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In his able ad- tremely thin in order 


dress before the [Ili- 
nois Telephone As- 
sociation, President 
George X. Cannon 

laid special emphasis on the failure of 
many local telephone companies to obtain 
adequate compensation for the service they 
render. This is not a new subject, but it 
is one that needs constant discussion, and 
officers of telephone associations are not 
they 


chance to press this important matter home 


doing their full duty if miss any 
in dealing with their member companies. 

While the rates of many Independent 
companies have been increased in recent 
years, much still remains to be done in this 
direction. The public should be _persist- 
ently reminded that telephone service is the 
cheapest commodity they buy, and that the 
smaller company, particularly, has not re- 
ceived the revenue required to meet its 
fair charges. 

These fair charges are adequate pay for 
the management and its employes, and a 
reasonable return on the _ investment. 
Usually it is the owner-manager who gets 
the worst of the deal, for he is obliged to 
pay current wages to get the work done, 
nd his own individual pay envelope is the 
only one he can scrimp. So he stands the 
gaff and squeezes along instead of going 
to the front and demanding his just due. 

* * * * 

Many local operators so situated feel 
this is wrong, but they endure it rather 
thas go to the trouble of tackling a rate 
adj i:stment case. The recent demand for tele- 
Pho.e properties by parties forming con- 


Solications has offered “a way out” for some 


SOME OPINIONS AND COMMENTS ON « 
CURRENT TELEPHONE TOPICS an 


underpaid companies. They have figured 
they could sell out and pass the problem 
along to the buyer. 

The fact is, however, that this activity 
in telephone financing should prove help- 
ful also to the underpaid owners who con- 
It should, 


them and make it 


tinue in the business. in the 


long run, encourage 
easier for them to get their belated rate ad- 
justments taken care of. 

Consolidations are supposed to lead to 
more efficiency and economy of operation, 
but, as President Cannon pointed out, the 
larger companies are usually able to get 
higher rates than the smaller companies 
for the same service, “and it is reasonable 
to assume that the telephone-using public 
are going to be called upon in the future to 
pay a higher price for service if the new 
owners are to obtain a reasonable return 
on the purchase price or value of the prop- 
erty.” 

* +” * + 

It is hard to conceive that these buyers 
of smaller telephone properties can show 
more economy than that previously exer- 
cised by the original owners and operators, 
despite the traditional theory that consol- 
idation effects a saving. 

As President Cannon said, the average 
local telephone company is conducted with 
and all 


a comparatively 


a minimum overhead expense, 
things considered, with 
small return. Its management has usually 


preferred to stretch the revenues out ex- 


cover operating 

costs rather than file 

application for 
adequate rates. 

Of course, the business-like way to fol 
low is for such a company to secure a rate 
schedule that will cover all legitimate ex- 
penses and make a fair return on the in- 
vestment, not forgetting adequate compen- 
sation for the management which, as said 
before, is too often neglected. 

+. * * + 
The demand for telephone service has 
think, than 
It is hardly 


feasible, however, to say that the telephone 


steadily grown—faster, some 


most businesses have grown. 


business has grown thus rapidly because 


rates have been lower than they should 
have been. 
Abnormally low prices may stimulate 


If automo- 
for $100 each, for 
there might be a ten-fold increase in motor 
It does though, that 


there would be any less demand for tele- 


buying in other commodities. 


biles sold instance, 


sales. not follow, 
phone service if rates were fixed at a 
figure that would give all companies a suf- 
ficient income to pay management and 
workers proper compensation and yield a 
fair per cent on the capital. 

The average American home and busi- 
ness need telephone service, and they will 
pay a fair price for it. Naturally they 
won't pay more than the telephone com- 
panies ask. It is, therefore, up to the com- 
panies—particularly the smaller ones—to 
ask for rates that will cover their require- 
ments, and to educate the public to under- 


stand how cheap telephone service really is. 
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The quality of telephone service is stead- 
ily improving. Of course, this is gratify- 
ing to all telephone men, but more espe- 
cially is it gratifying because the improve- 
ment has been effected despite the increased 
demand for service. Some businesses that 
have rapid growth find it necessary to let 
things sag in order to take care of in- 
creased volume, but the records show that 
the telephone industry is not only handling 
its growth but making its service more 
per fect. 

The last report of the California Rail- 
road Commission shows that during the 
year ending June 30, 1927, there were re- 
ceived 652 subscriber complaints regarding 
telephone service. The preceding year 
there were 978 complaints. 

The commission also points out that the 
number of complaints has steadily de- 
For the fiscal 
year 1923-1924 the complaints numbered 
3,736. A reduction from 3,736 to 652 in 
three years is something of which the 141 
California 
right 


creased from year to year. 


telephone companies have a 
to be proud. 

As the commission says, “The reduction 
in complaints is a sure index of the marked 
improvement in service, especially among 
the smaller telephone companies.” 

+ * * * 

There are other ways for a service com- 
pany to create public good will besides 
talking about it, and usually they are more 
effective. Such a case is reported from 


The Home Telephone 
& Telegraph Co. of Fort Wayne, acquired 


Fort Wayne, Ind. 


a piece of real estate in a residential dis- 


trict on which to erect a building for its 
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COMING CONVENTIONS. 


South Dakota Telephone Association, 
Huron, Marvin Hughitt Hotel, January 
10, 11 and 12. 


Arkansas Telephone Association, Lit- 
tle Rock, Hotel Marion, January 16 
and 17. 


Nebraska Telephone Association, 
Kearney, Ft. Kearney Hotel, January 
17, 18 and 19. 


Minnesota 
Minneapolis, 
24, 25 and 26. 


North Dakota Telephone Association, 
March 6, 7 and 8. 


Telephone Association, 
Radisson Hotel, January 


Texas Independent Telephone Asso- 
ciation, Fort Worth, Texas Hotel, 
March 13-16. 


Up-State Association of New York, 
Powers Hotel, Rochester, May 23, 24 
and 25. 








Harrison exchange office. Surrounding res- 
idents and property owners were some- 
what disturbed at the idea of business en- 
croaching on their home territory, and 
there was considerable complaint from 
those who feared it meant a loss in values. 

The Home company put up an attractive 
building and beautified the grounds with 
a fine lawn, shrubbery and flowers to such 
an extent, however, that it won the ad- 
miration of the neighboring residents and 
compelled them to admit that the tele- 


phone property surpassed in appearance 
most of the adjacent holdings. A letter re- 
Frank E. 


Bohn from one of the citizens who at first 


ceived by General Manager 
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objected to the telephone company cor 
ing into the neighborhood said, in part: 

“As an owner of real estate near you 
Harrison office, 1 want to compliment you 
on the very attractive manner in whic! 
you have improved the corner occupied by 
your company. 

“At the time this ground was purchased 
for your office, there was considerable 
feeling in the neighborhood that the erec 
tion of a building for your purposes in a 
district would 


residential depreciate the 


value of surrounding property. However, 
it is my belief that the prevailing opinion 
in the neighborhood at this time is exactly 
the reverse, namely, that the beautiful 
building you have erected, together with 
the very attractive grounds, with its flowers 
and shrubs, is a decided asset to this vicin 
ity. 

“It is a pleasure to advise you of the 
kindly attitude and feeling of appreciation 
existing in the neighborhood because of 
the beauty you have added to the place.” 

* * % oe 
That 


practical methods in winning public good 


letter shows how effective are 
will and friendship for a service company. 
The efforts of the Home company to fur- 
nish the Harrison district a neat, attractive 
building and beautiful grounds will go far 
to help its public relations in ways that 
cannot, perhaps, be measured. 

Nobody likes a neighbor who lets his 
place go neglected. Above all others, serv- 
ice companies should keep their property 
in good shape. Give the plan a trial. It 
helps win the respect of the public on which 
successful based. 


utility operation is 


‘Telephone Pole Lines on Highways 


Study of Power of States Over Highways—Rights of Telephone Companies 


Using Highways 


Various Court Decisions in Several 
sented at State Association Officials’ Meeting During 


By Alfred L. Geiger, 


States—Address Pre- 
National Convention 


General Attorney, United States Independent Telephone Association, Washington, D. C. 


There are two fundamental powers of 
the state which must be considered in the 
study of this question of poles along high- 
ways. 

The first is the right of eminent domain, 
which permits the sovereign power to take 
private property for public use. This 
power, however, is not generally exercised 
in connection with telephone lines because 
of the fact that compensation is required. 

The other power is the police power of 


the state, which is intended to protect the 
health, comfort, and promote the general 
welfare of the people. Of necessity, this 
pewer is broad and comprehensive, and to 
a certain extent incapable of exact defini- 
tion. It is this power which the highway 
commissions use to supplement their statu- 
tcry authority received from the legisla- 
ture. 

limitations on the 
police power which should be considered. 


There are certain 


In the first place, the method used by 
state must be reasonable and necessary 
remedy the evil. Persons or property hold 
ers injured by the legislative exercis 
the police power cannot claim compensa- 
tion from the state under the right 
eminent domain. 

However, the police power cannot 
used for the purpose of destroying prop- 
erty or impairing the obligation of a « 
tract. In the case of Lake Shore & \ 





ly. 
ir- 


ve 


lat 


: 
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igan Southern Railroad Co. vs. Smith, 173 
U. S. 684; 43 L. ed. 858; 19 Sup. Ct. Rep. 
565, the United States Supreme Court held 
that the exercise by a municipal corpora- 
tion of the police power must be in sub- 
irdination to the provisions of the Federal 
Constitution. 

In the case of the city and county of 
San Francisco vs. United Railways, re- 
ported in U. S. 239, Fed. 987, it was held 
that a city under its police power cannot 
cestroy the franchise of a street railway 
company. 

Court Decision in Iowa Case. 

In the case of the city of Keokuk vs. 
lowa Telephone Co., 226 Fed. 83-84, it 
was held that when granting a franchise, 
regulatory powers are impliedly reserved, 
excepting such powers as are confiscatory 
or destructive. 

Many states have utilized the police 
power in the elimination of grade crossings 
and while no compensation is recovered in 
stich cases, as a matter of right, a number 
cf states have recognized the heavy finan- 
cial burden falling upon the railroads and, 
in order to expedite the removal of the 
grade crossings, have agreed that the ex- 
pense of such removal shall be borne in 
certain proportions. 

During the past year there has been con- 
siderable discussion of the right of a state 
highway commission to order the removal 
of poles from the highways. As far as I 
have been advised, no state highway com- 
mission has ever issued such an order. 

The validity of such an order will de- 
pend upon whether or not it is within the 
scope of the authority conferred on the 
highway commission by the legislature of 
the state and if conferred in explicit terms, 
the power of the state to order such re- 
movals. 

With reference to the removal of sign 
boards, I believe it is within the authority 
ot the highway commission to order the re- 
moval of sign boards for a reasonable dis- 
tance from road crossings. This, in my 
opinion, seems to be a reasonable and nec- 
essary exercise of the police power to pre- 
vent accidents at road crossings. However, 
| doubt whether any state commission has 
authority to order the removal of an ad- 
advertising sign entirely on private prop- 
erty facing a public highway and not lo- 
cated near an intersection. 

Accommodating Public Needs. 

With reference to the right of a highway 
commission to order the removal of poles, 
i think, generally speaking, that there is 
no doubt that when the demand of travel 
requires the widening of a highway, the 
telephone pole line must be moved to ac- 
commodate the needs and necessities of the 
public. I do not believe a telephone com- 
pany can successfully attack the validity 
ef an order requiring such a removal. 

However, there have been several in- 
stances where, after the first removal has 
been made in accordance with the orders 
®t the highway commission, a second re- 


_ location was ordered. 
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The validity of the 
second order relocating a pole line will nec- 
essarily depend upon its own facts and cir- 
cumstances. 

If there has been a increase in 
vehicular travel, requiring a further wid- 


great 


ening of the road, the court would prob- 
ably hold that the second relocation was 
reasonable and necessary, and that the 
order would have to be complied with. 
However, if the second relocation is due 
merely to a change in the highway plans 
and not due to any further widening of 
the road, the telephone company affected 
would be entirely within its right in con- 
testing the second removal order. 

It will enable us to understand this ques- 
tion more thoroughly if we examine for a 
moment the status of public utility com- 
panies using the highways for their pole 
lines. 

In the first place, this use is a public use. 
The maintenance of telephone and power 
lines are quite as necessary for the general 
welfare of the people of any state as the 
maintenance of broad and safe avenues of 
vehicular traffic. Therefore, I think that 
we should emphasize the fact, wherever 
this question arises, that telephone com- 
panies are engaged in a public use. 

Status of Telephone Companies. 

The fact that a great majority of tele- 
phone companies are private corporations 
does not affect their status in this respect. 
They have been entrusted, subject to the 
state’s regulations, with the duty of fur- 
nishing communication service. Their pow- 
ers and authority are derived from the 
same ultimate source from which the high- 
way commission receives its power and au- 
thority. Both the telephone companies and 
the highway commissions are exercising 
certain public functions which have re- 
spectively been conferred upon them by the 
state legislature. 

The fact that the control of a highway is 
entrusted to a commission while the utility 
companies are private corporations, has 
tended to confuse the exact legal status of 
the parties in this controversy. However, 
2 moment’s reflection will be sufficient to 
impress the officials of the highway com- 
missions with the fact that public utilities 
are engaged in a public activity which has 
been especially entrusted to them by the 
state. 

It would be impossible in a short space 
of time allotted for this talk, to analyze the 
powers granted to the different highway 
commissions. Generally speaking, they are 
given certain rights to enlarge and con- 
struct roads and to regulate the traffic 
thereon. The scope and extent of their 
power depends upon the statutory enact- 
ment creating them. In their administra- 
tive field, where specific authority is lack- 
ing, they fall back upon the police power to 
justify the orders which they regard as nec- 
essary to carry out the duty entrusted to 
them of regulating the public highways. 

Generally, public sighway commissions 
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are given authority to construct and main 
tain a system of roads and regulate the 
traffic thereon. They have no general right 
tc order the removal of telephone, tele- 
graph, or power pole lines, because no 
state has yet reached the point where it has 
been willing to exclude such lines from the 
If such authority has not been 
directly and expressly conferred, it cannot 


highways. 


be obtained by a resort to the police power 
Effect of Removal of Poles. 

The removal of poles from the highway 
will have such a far reaching effect on tele 
phone rates that it cannot be conferred by 
inference. If conferred by the legislature, 
it must be conferred in clear and unmis 
takable terms. The power to construct 
and maintain vehicular highways and regu- 
late the traffic thereon cannot reasonably 
be construed to exclude pre-existing rights 
of the telephone, telegraph, and power 
companies to maintain their lines along the 
public highways. 

The power to regulate vehicular traffic 
cannot be construed to warrant the ex- 
ciusion of other public uses equally as nec- 
essary for the well-being of the people of 
the state. Although the highway commis- 
sions have broad powers, their authority 
must be construed in accordance with the 
general presumption that the state did not 
intend the highway commission to interfere 
with other pre-existing public activities. 

In the state of California, a form of per 
mit is used in which the licensee agrees 
te remove telephone and power lines from 
the public highway whenever ordered to do 
so by the state highway commission. If a 
telephone company should accept this per- 
mit, it might be held, by its acceptance of 
the permit and its construction under it, to 
have consented to all of the clauses in the 
permit. 

Acceptance of California Permit. 

If this permit were accepted and con 
struction completed thereunder, it might not 
be possible for the company subsequently 
to raise the question of the right of the 
highway commission to order the removal 
of its lines because it has, by its own 
action, complied with the state highway’s 
interpretation that it has a right to remove 
a line at any time. 

The practicable method of avoiding this 
situation is to accept the permit condition- 
ally by reserving the right at any time to 
raise the question of the power of the high- 
way commission to order removal of the 
lines. If a court wishes to evade the main 
question of the validity of the order when 
the discussion arises under a permit of this 
kind, it can logically hold that the com- 
pany, having consented by the acceptance 
of the permit has estopped itself from 
challenging the validity of the order. 

Generally speaking, an easement is a 
right in one person created by grant or its 
eGuivalent to do certain acts on another’s 
land or to compel such other to refrain 
from doing certain acts thereon, the right 
generally existing as an accessory to the 
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ownership of neightboring land and for its 
benefit. 

To be distinguished from easements are 
licenses which merely justify acts on an- 
other’s land which would otherwise be il- 
legal. They may be revoked at any time, 


except in some states after the licensee 
has incurred expense under the license. 
Impossible to Cancel Franchise. 
When a municipality grants to a tele- 
phone company authority to construct and 
a city 
limitation as to time, and for a 


maintain a line on the streets of 
without 
consideration, a with the city 


arises when this grant is accepted and acted 


contract 


upon by the telephone company, and this 
contract cannot be abolished or essentially 
altered without the consent of the tele- 
phone company. 

The franchise or right to use the streets 
acquired in this manner is an irrevocable 
without 
just cause. Nor can the city by indirection 


contract and cannot be cancelled 
render it null and void or otherwise arbi- 
trarily declare it forfeited. 

When the telephone company’s stipulated 
time for the use of the streets has expired, 
it has no right to continue such use with- 
out the consent of the city; and should it 
attempt to do so, the city may enjoin it. 
It has been held that, where the right of 
the company to use the streets is unsettled, 
the telephone company cannot have a pre- 
liminary injunction to restrain the removal 
of its poles by the municipality. 

Some courts have made a distinction in 
their rulings between a franchise granted 
hy the legislature to a telephone company 
and a license granted by a municipal cor- 
poration on the theory that a municipal 
corporation cannot grant a franchise but 
can only grant a mere license. However, 
regardless of the phraseology used, or how 
the right of the telephone company origi- 
nated, when a municipal corporation grants 
te a telephone company rights, franchises, 
licenses, or privileges, and such grants are 
accepted in pursuance of the terms and 
conditions of a legal ordinance authorizing 
the same, a contract is created between 
which 
cannot be revoked without cause; nor can 


the municipality and the company 
it be nullified or materially impaired, nor 
can new and burdensome conditions be im- 
posed not necessary and reasonable under 
the police powers of the municipality. 
Charters and Franchises. 


In this connection, we should bear in 
rind the distinction between a charter and 
a franchise. A charter contains the grant 


of a franchise, but is not the franchise 


itself. The legal idea of a franchise is the 
power or privilege conferred by the state 
upon a collection of individuals or an in- 
corporated body, not possessed by the in- 
habitants of the state as of common right. 
The right to carry on a public telephone 
with the and 


thereto is 


business rights privileges 
ordinarily 


termed a franchise, and it is usually exer 


usually incident 
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cised in pursuance with authority acquired 
from the sovereign power. 
There are two kinds of franchises—the 


primary franchise, and the secondary fran- 


chise. ‘The tirst franchise is the right of 
being or existing as a corporation. This 
right is granted by the legislature. The 


secondary franchise is the right to con- 


struct, operate and carry on the business 


for which the telephone company is 
chartered. 

As applied to a telephone company, a 
right of way is the right held by the com- 
pany in the land on which its poles, towers, 
guys, and other necessary appliances are 
erected, and to a certain extent, over which 
the wires are strung. The right may be 
acquired either by purchase, or by grant, 
or by the exercise of the right of eminent 
domain. 

If acquired by purchase, the right of 
the telephone company will be determined 
by the deed of conveyance. If acquired by 
the right of eminent domain, the company 
would possess only an easement, the fee 
remaining in the original owner, except 
\. here it is otherwise provided by statute. 

Where a telegraph, telephone, or elec- 
tric company has constructed its line on the 
streets of a municipality pursuant to legis- 
lztive authority, or municipal consent, the 
latter cannot require the removal of the 
line; nor can it prevent the company from 
making proper extensions of its line. Nor 
can the municipality in the exercise of its 
police power to regulate the construction 
and maintenance of the line, arbitrarily 
require the change of location. 

Exceptions Under Some Conditions. 

Of course, under certain circumstances, 
when density of house construction or 
traffic require, a municipality may order 
telephone lines to be placed underground, 
where they have become an obstruction to 
traffic or a menace to the public safety. 
However, in order to compel the change of 
location of the line, a reasonable necessity 
must exist for making such a change, and 


even where such a change is warranted 


under the circumstances, a municipality 
cannot use arbitrary or unreasonable meth- 


ods in effecting the change. 


There is a diversity of legal opinion on, 


the question whether telephone and _tele- 
street and 
country highways create an additional ser- 
vitude upon the ownership of the land. 
However, the weight of opinion holds that 


eraph lines constructed upon 


such lines do create a different use of the 
than that contemplated by the 
the time the public acquired 
this right, thereby entitling the abutting 


easement 
parties at 


land owner to be additionally compensated. 

Usually the statutes conferring upon 
tclegraph telephone companies the 
right to occupy “public highways” of the 
state also embrace the city streets, unless 


and 


a different intent is clearly indicated; yet 
it has held that where the words 
“public roads” are used in the statutes, 


been 


streets of a city are not embraced therein. 





Vol. 93. 


No. 23 


The term “highway” will also embrace 
turnpike, but it will not include a railroa: 
oi its right of way, or lands granted f 
‘unal purposes. 

The 


graph, 


state has power, in granting te 


telephone and electric 


the right to 


compan 
construct and operate lin 
across private property or along and uy 
highways, to attach certain regulatory co 
ditions to such grants. 
County Consent Often Necessary. 
In some instances, it is 


written 


necessary 


obtain the consent of the count 
board in which such highway is situate: 
and the lines must be so constructed as not 
with 


to interfere the ordinary mode 


travel, or the opening and closing oi 
drawbridge navigable 


And the telegraph, telephone and electri 


across a Strean 
companies must always first make com 


pensation for damages and 
flicted upon the 


right of 


injuries i 
owners of the fee or 
would | 
taking the property of others without com 
pensation. 


way, otherwise they 


The power to grant the right to use tix 
streets of a city must be obtained from 
the proper public authority. It can be 
obtained directly from the legislature, and 
in some states the power is delegated t 


the municipalities, in case th 


obtained from the 
municipality. Whether the right to author 
ize the use of the 
municipality must be 


which 
authority must be 


streets exists in the 


determined by th 
construction of its charter and the legisla 


tive provisions in force in the state. As 


« general rule, the wire companies aré 
given by statute a right to occupy highways 
and streets, but it is made the duty of eacl 
municipality to fix the terms and condi 
tions upon which its own streets may 
used. 

The legislature has authority to dete 


nine whether the erection of poles 


wires along streets and highway 


public use. However, the courts have 
yet reached a unanimous conclusion as 
whether the legislature may authorize the 
use of streets and highways for such put 
poses without granting compensation to 
adjoining landowners. 

Question of Additional Servitude 

Originally such highways were created 
to meet the needs of vehicular traffic. Wher 
the telegraph, telephone and electric con 
panies began using such highways fo! 
their pole lines, the question arose in tli 
courts as to whether or not this use 
created an additional servitude to the eas 
ment for which the original owner of th 
land or the party who holds the fee o! 


land, is entitled to compensation. 


‘ 


{ 
Lie 


This question is by no means setlicd 
Some courts hold that construction of ties! 
wire lines is an additional servitude. Thes¢ 
states are Alabama, Indiana, Kansas, 
tucky, Louisiana, Massachusetts, Mich’ 
Minnesota, Missouri, Montana, Ohio, Po" 
sylvania, South Dakota, Tennessec, 
mont, Washington and West Virginia 
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ourts in other states have held otherwise. 
These states are Illinois, Maryland, Mis- 
sissippi, Nebraska, New Jersey, New York, 
North Carolina, North Dakota, Ohio, 
Fennsylvania, Texas, Virginia, Washing- 
ion, West Virginia and Wisconsin. You 
vill note that some states are included in 
oth lists, for instance, the state of Ohio. 

The early cases there lean towards one 
view, and in the later cases the Ohio Su- 
preme Court took the contrary position. 
This question is, toa certain extent, depend- 
cnt upon the ownership of the fee of the 
land. If the highest court of the state holds 
that the fee is in the public, there is no right 
of compensation. However, if the fee is 
n the abutting owner, subject to the public 
use, there is a right of compensation pro- 
vided the courts hold that the use by wire 
ompanies is an additional servitude. 

If the courts hold that it is not an addi- 
t.onal servitude, there is no right of com- 
;ensation, even in the states where the fee 
of the land is in private ownership. 

Where this matter was recently consid- 
ered by the Ohio Supreme Court, it was 
held that the abutting owner is the owner 
ci the fee to the middle of the highway, 
and is subject only to an easement in the 
public for right of travel. 

In the case of Dailey vs. State, 51 Ohio 
Supreme Court, 348, decided May 21, 1894 

this was a tree cutting case—employes of 
the Postal Telegraph-Cable Co. trimmed a 
tree against the protest of the owner of 
the abutting property. When the case 
reached the Ohio Supreme Court, the court 
held that the abutting owner had a prop- 
erty interest to the center of the road and 
that he had an interest in the trees along 
the highway, and to their enjoyment sub- 
ject only to the right of travel in the 
public 

Counsel for the Postal Telegraph-Cable 
Co. set up the defense that the telegraph 
company had a right under the Federal 
Act of 1866, and the Ohio statutes, to trim 
trees along the highway without compensa 
tion. The Ohio Supreme Court held that 
the owner of the adjoining land was the 
wner of the trees and that the telegraph 
company’s employes acted illegally in trim- 
ning them against his wishes. 

This question was again considered by 

the Ohio Supreme Court in the case of the 
Ohio Bell Telephone Co. vs. the Watson 
Co., decided April 21, 1925, and reported 
in 112 Ohio, 385. This decision settles the 
law of the question as far as the state of 
is concerned. 
e Watson Co. was the owner of a 
lar) and employes of the Ohio Bell Tele- 
phi Co. trimmed trees on the highway 
it tront of his farm. The Ohio Supreme 
Court reaffirmed the position taken in the 
Daley case, that the fee of the land is in 
the ibutting owner and that the public has 
only a general right of travel. The supreme 
ccurt also upheld the rule that the abutting 
owner has the property right in the enjoy- 
ment of the highway trees. 
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The court further held that the: erection 
cof poles and wires’ was an additional bur- 
den upon the easement of travel, and an 
i.ivasion of the property rights of the abut- 
ting owner, which could only be obtained 
by making compensation. 

As far as the state of Ohio is concerned, 
these two cases extending over a period of 
50 years settle the law of this case. 

I have discussed the situation in the state 
of Ohio in more detail than other states 





Qualifications of Educated Man. 

Education is the knowledge of how 
to use the whole of one’s self. Men are 
often like knives with many b.ades; 
they know how to open one and only 
one; all the rest are buried in the han- 
dle, and they are no better than they 
would have been if the knife had been 
made with but one blade. 

Many men use but one or two facul- 
ties out of the score with which they 
are endowed. A man is educated who 
knows how to make a tool of every 
faculty; how to open it, how to keep it 
sharp, learning to apply it to all prac- 
tical purposes.—Henry Ward Beecher. 





because I wish to use it as an illustration 
of the inquiries which must be made in 
every state 
operate. 

Text writers on this subject take similar 
views. Joyce on Electrical Law, 2nd ed. 
Section 321, says: “We are of the opinion 
that the construction of telegraph and tele- 
phone lines upon the highways and streets 
is not within the original purpose of the 
dedication or taking of the same, and its 
poles and wires constitute an additional 
servitude entitling the abutting owner to 
compensation.” 

Dillon on Municipal Corporations (5th 
ed.), Sec. 1121, page 1932, says: “The con- 
servative view is that such a use of the 
streets other than by the city itself, fof 
iis own purposes and that of its own in- 


where telephone companies 


habitants, attended as it may be, especially 
in cities, with serious damage and incon- 
venience to the abutting owner, is not a 
street use proper and hence entitles such 
owner to compensation for such use, or for 
any actual injury to his property caused 
by the poles and lines of wire placed in 
front thereof,” 

In the study of these problems in the 
respective states, it will be necessary first 
to make an inquiry to ascertain the attitude 
which the highest court in your state has 
taken on the question. 

At the outset, an inquiry must be made 
to ascertain whether the fee underlying the 
highway is in the public or in the abutting 
owner. The fee in an easement for public 
travel may be either in the abutting lot 
owner or landowner, which is most often 
the case, or it may be in the public, ac- 
quired at the time the easement was ob- 
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tained; or it may be in a third party, or 
one from whom the abutting owner ac- 
quired, directly or indirectly, possession of 
his property. 

If the abutting owner retains the fee of 
the land and the public only acquires the 
casement for the purpose of travel, it would 
seem reasonable that compensation must be 
paid to the abutting owner. When the fee 
is in the public, there is no right to com 
pensation. 

The next legal question to be searched 
in your state courts is whether or not the 
construction of telegraph and_ telephone 
pole lines has been held to be an additional 
Lurden on the casement of public use. If 
the courts have held that the construction 
oi such lines is an additional servitude, 
compensation must be made to the abutting 
owner. 

If the highest court of your state has 
held that the construction of wire lines is 
not an additional servitude, no question of 
compensation is necessary. In states where 
the fee is in the public, there is no right 
ot compensation because there is no taking 
ot private property. 

The cost of removing a line by public 
requirement, is an expense of operation. 
You will find this question discussed in 
Accounting Bulletin No. 11—cases 121 and 
122—on pages 34 and 35. The answer to 
these cases is: “If substitution of new 
plant for existing plant is not involved, 
charge ‘Repairs of Aerial Plant,’ unless the 
expense is relatively large and provision 
therefor has been made in the depreciation 
reserve, in which case treat as ‘Extraor- 
dinary Repairs.’ 

“If substitution of new plant for exist- 
ing plant is involved, the substitution not 
amounting to a practical replacement, treat 
a: ‘Extrordinary Repairs.’ Otherwise, treat 
through the plant accounts, i. e., credit the 
appropriate plant accounts with the cost of 
the property retired and charge the appro 
priate plant accounts with the cost of the 
new property.” 

In other words, the accounting record 
should treat the transfer of the line as an 
operating expense, if it merely involves a 
change of location. If, however, as fre 
quently happens, the company removes its 
line in order to improve and modernize it, 
the change, under the Interstate Commerce 
Commission accounting, should be handled 
through the capital accounts. In such 
cases, there should be an apportionment so 
that the expense element should go into 
operating expense and the increased value 
of the lines into the capital accounts. 

Due to public requirements of this kind, 
such as will occur in the next few years 
iu the state of Ohio and other states simi- 
larly situated, as far as this problem is 
concerned it will make it essential that the 
cost of public requirement be absorbed 
into operating expense, in accordance with 
sound accounting principles. If this ex- 
pense is not correctly handled, there will 
be a distortion of financial statements. 








Here and There in TelephoneWork 





Groundman Makes Dirt Fly Dig- 
ging Pole on Wager. 

W. Chrouf, groundman for the United 
Telephone Co., made a_ record in pole 
hole digging during the fore part of May 
while working two miles east of Shields, 
Kans. He dug 21 standard width pole 
icles, six feet deep in five hours. He 
worked from 7 o’clock in the morning 
until noon, when he was forced to call it 
a day’s work because of the rain. 

The exceptional speed was due to a 
wager which had been made with some 
of his fellow workmen. On an emergency 
job, when the wires are down, his speed 
should be a real asset to any gang of 
linemen. 


Gas Company Builds 330-Mile Pri- 
vate Telephone Line 
Answering the imperative need for con- 
stant communication with its Texas nat- 
ural gas properties, especially in connec- 
tion with the big 20-inch pipeline that is 
being laid from Amarillo to Wichita, 


Kans., The Empire Companies’ 330-mile 
telephone line, extending from the Burk 
Burnett ranch near Pampa, Tex, to Ponca 
City, Okla., was placed in operation Octo- 


ber 20, approximately five months after 
the actual construction 
menced. 


work was com- 

The route of the line extends west from 
Ponca City through Tonkawa, Lamont, 
Pond Creek, Nash, Jet, Wayonka, Moore- 
land, Woodward and Shattuck, all in Ok- 
lahoma, and enters Texas near Higgins, 
continuing on through Glazier, Canadian 
and Pampa, Texas. 

In many instances the telephone line 
parallels the big gas line, and where it 
does, telephones will be installed on the 
‘poles for use by linewalkers to give them 
instant communication with division points 
in case of trouble. 

A recapitulation of work done on the 
line shows that 80 men were the most em- 








The Salt Plains Near Cherokee, Okla. 


They were divided 
into four gangs, three of which cut right- 
of-way, dug holes and set poles, and set 
anchors and guys, while a fourth gang 
strung built river crossings and 
worked on miscellaneous jobs. Materials 
used on the jobs included 160,000 pounds 


ployed at one time. 


wire, 
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Erecting a 90-Foot Steel Tower at the 
South Canadian River Crossing. 


of copper wire, 24,000 brackets and insula- 
tors, 12,000 poles, 5,000 pounds of iron 
600 anchors and rods, two steel 
towers, one 90 feet high and the other 80 
feet high, and thousands of pounds of 
miscellaneous pole hardware. 


wire, 


Principal tools and equipment used on 
the job were four trucks, four roadsters 
one coupe, 72 shovels and spoons, besides 
a miscellany consisting of axes, saws, dig 
ging bars, wire reels, pulleys and blocks 
and tackle. 

The Empire’s telephone department, 
which is headed by W. T. Bulla as super 
intendent, reports that holes were dug by 
hand, the work being done largely with 
a six-foot digging bar, shovel and spoon 
Although the department has not com- 
plete detailed costs of this method, it is 
estimated that on this particular job hand 
labor was more efficient than any kind of 
digging machinery that could have been 
employed. The average per day of the 
hole diggers was satisfactory, Mr. Bulla 
although varying conditions 
the right-of-way resulted in averages run 
ning from as high as 20 5-ft. holes per 
day per man to two or three holes per 


says, along 


man per day. 

Morale of workmen played an impor 
tant part in finishing the line in this rela 
tively short period of time. Rallying with 
enthusiasm, obstacles that at first loomed 
large were overcome with apparent ease 
One of the most difficult of the many 
river crossings was that over the South 
Canadian river in western Oklahoma. At 
a location of 15 miles downstream from 
Canadian, Texas, two steel towers, one % 
feet high and the other 80 feet, were em 

ployed to carry the 

















W. T. Bulla, Telephone and Telegraph Superintendent of Empire Companies, 


Near Bond Creek, Okla. 
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and the Construction Gang 


specially-stranded wire 

The spirit of rivalry 
between linemen and 
groundmen brought out 
some interesting figures 
on the work. Arguing 
with a lineman, one 
ground worker declared 
that if he had dug all 
the holes in one _ loca- 
tion he would be 60,000 
feet below the earth’s 
crust. The lineman re- 
plied that had he climbed 
one pole instead of 
many, he would have 
been 500,000 feet in air 
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Although paralleiing, wherever possible, 
state or county highways, there are several 
rough sections through which the line 
passes, particularly between Waynoka and 
Moreland in Oklahoma and a section from 
the Oklahoma-Kansas line to a point 12 
miles below the South Canadian river. The 
South Canadian river crossing is almost 
identical in location with that of an old 
U. S. army telegraph line that ran from 
old Fort Supply, near Woodward, to an 
army outpost on the south side of the 
river. 

This telegraph line was in operation 
nearly half a century ago, a Texan, who 
has lived most of his life in this section, 
recalled. 


Earth-Boring Machines Tried Out 
by Northwestern Bell Company. 


Experimental work with earth-boring 
machines for use in pole construction and 
replacement has been done the last few 
months by the Northwestern Bell Tele- 
phone Co., representatives of the parent 
company being present a portion of the 
time in order to study results with the ob- 
ject of adopting the best of these machines 
to work for associated companies that it 
owns and operates. New types of trucks 
and trailers were also included in the ex- 
periment. 

These machines bore holes in frozen 
ground, thus permitting construction work 
to go on for a considerable portion of the 
winter in the Northwestern Bell territory. 
The company has been using power-driven 
winches and derricks operated by construc- 
tion truck engines for removing old poles 
and placing new ones, and the new ma- 
chines are expected to fit in with this pro- 
gram. 

The company has 740,000 poles in use on 
its toll lines, 516,000 on rural lines, and 
221,000 on town lines. During 1926 its 
forces set 21,000 poles on rural and town 
lines and 38,000 on toll -lines. 


Telephoned News Item Linotyped 
While “Hot.” 

Editing one weekly newspaper is con- 
sidered a full-sized job by most editors, 
but E. A. Pinkerton, editor of the Glasco 
(Kans.) Sun, publishes his own paper and 
also the Simpson News, for an adjoining 
town, and still has time for his regular 
game of golf. The time spent at recreation 
does not prevent his getting the papers out 
on time with a goodly percentage of 
advertising. 

The modern linotype machine, which is 
operated in the office of the Glasco Sun by 
John L. Todd, saves much time and energy 
ia comparison with the old hand-setting 
method. The efficiency of the Sun force 
is further increased by an extension tele- 
Phone installed near the linotype machine. 
The operator is able to answer calls with- 
ovt getting up from the machine when Mr. 
Pinkerton is out of the office. Mr. Todd 
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writes a great deal of news on the lino- 
type immediately after receiving it over 
the telephone. 

Last minute stories for the Simpson 
News, events that happen on press day, 
are practically all received at the Glasco 
Sun office by telephone, thereby enabling 
Simpson News subscribers, when they read 
tneir papers a few hours later, to get 
hcme town news while it is “hot.” Mr. 
Pinkerton says that the convenience of the 
extension telephone is as much of an im- 
provement over the old method of gather- 
ing news as the linotype was over the old 
niethod of typesetting. 


Holland Vehicular Tunnel, New 
York, Completed. 

Seven years ago the governors of New 

York and New Jersey broke the first earth 

for the Holland Vehicular Tunnels under 
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One of Telephone and Fire Alarm Centers 
in the Holland Vehicular Tunnel, Under 
North River, New York City. 


the North river. The middle of last month 
the tunnels were formally opened, marking 
a new era in vehicular traffic and bringing 
to realization the dream of the men who 
sponsored the under river tunnel project 
as a means of relieving traffic congestion 
between the two states. 

The tunnel, from the Jersey end to the 
New York end, measures 9,250 feet, while 
the section under the river is 5,480 feet 
long. There are two roadways each 20 feet 
wide—one for eastbound and one for west- 
bound traffic. A daily capacity of 46,000 
vehicles is possible. Traffic officers, spe- 
cially chosen, will be on duty at all times 
in the tunnel, police booths being placed 
at regular intervals with regular traffic 
lights to govern the flow of vehicles. No 
horse-drawn vehicles will be permitted in 
the tunnels, and special rules have been 
drawn to govern the types of machines. 

By far the most important phase of the 
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work was the planning of a system of 
ventilation which provides for 42 changes 
of air an hour in the tunnels. 

There are 43 telephones in the tunnels 
to provide communication for the traffic 
officers and other employes. At each tele- 
phone is also located a fire alarm box 
and police traffic signal. 


How Efficiency of Cable Has In- 
creased and Cost Decreased. 

The first telephone messages were sent 
over iron telegraph wires and these were 
soon superseded by double copper wires. 
Four years after the inception of the tele- 
phone the first attempt was made to in- 
crease the efficiency and save space through 
the inclusion of a number of circuits in a 
lead-covered cable. Not a year has passed 
since 1889 that has not seen improvements 
and higher efficiency in the construction 
of telephone cables. Today the under- 
ground cables of the Bell system alone 
total some 30,000,000 miles and represent 
an investment of $500,000,000. 

In 1888 the largest cable contained 100 
wires, sufficient for 50 telephone circuits. 
Twenty-six. years later, in 1914, a cable 
containing 2,424 wires was introduced, 
which has since that time been the largest 
manufactured. 

The first cable was insulated by rubber 
and the hundred wires occupied almost as 
much space as the present one holding 2,424 
wires. Paper has been substituted for in- 
sulating material and the size of the wires 
themselves has been considerably reduced. 
The 1888 cable used No. 18 gauge wires, 
whereas the present-day cable uses No. 24 
gauge. 

The original cables were sometimes en- 
closed in a sheath consisting of lengths of 
lead pipe, soldered together. The present 
cable has a lead sheath containing certain 
alloys which have been found to give the 
greatest amount of service and safety to 
the wires within. This sheath is drawn 
over the cable in one continuous piece by 
huge presses. 

The cost of manufacturing cable has 
consistently decreased. In 1888 the cost of 
a 50-pair cable represented $155 per mile 
of circuit or $7,750 per mile of cable. To- 
day a 1,200-pair cable containing 2,424 
wires of No. 24 gauge, can be installed for 
about $13 per mile of circuit. 

In 1892 some 20,000 miles of telephone 
wire were put underground but in 1926, 
34 years later, no less than 3,000,000 miles 
were added. 

The savings in cost, due to improvements 
in cable, run into stupendous figures, five 
improvements alone representing a saving 
of $75,000,000 up to 1926. The savings on 
these five items alone for 1925 amounted 
to $10,000,000. 

At present 91.8 per cent of all Bell sys- 
tem telephone circuits are in cables—67.2 
per cent being underground and 24.6 per 
cent being in aerial cable. 





Attaining Accuracy in Toll Work 


Definition of Toll Work—Accuracy an Important Factor in Gaining Reputa- 
tion for the Service—Necessary to Maintain Equipment in First Class Con- 
diticn—Address Presented at Up-State Associaticn of New York Convention 


jrafic Supervisor, Granville Telephone 


A toll call, defined in a general way, is 
an order for a communication from a sta- 
tion in one exchange to a station in an- 
other exchange, the connection being made 
over a line or circuit between the two 
points. For this communication, a fee or 
toll is imposed, the amount of which is 
governed chiefly by the distance between 
the two points concerned, the class of ser- 
vice wanted, and the length of conversa- 
tion. 

Toll work, then, consists mainly in the 
establishing of toll connections, of prop- 
erly taking the order for these connec- 
tions, and promptly and efficiently filling 
the orders; and at the same time guarding 
the company’s interests by closely watch- 
ing the time consumed in conversation, 
thereby avoiding all unnecessary waste 
circuit time. 

One of the principal methods of bring- 
ing revenue into the company is by means 
of toll calls, or we might say, by the leas- 
ing of its wires and equipment for short 
periods of time for cash rentals; but the 
customer can make no use of the rented 
wires and equipment without the service 
that goes with it, and unless that service 
is fairly efficient, the demand for the wires 
and equipment will not be very great. 

The fundamental reason for our giving 
toll service rests with our subscriber. He 
desires to talk with some one outside of 
his own community on business or just 
secially. Desire is the basis of all our 
acts. Everything that we purchase is 
bought to satisfy some desire on our part. 
The only thing the telephone company has 
to sell is service, and the only means we 
have to create or increase the desire on 
the part of our customers to-buy our toll 
service, is by gaining their confidence. We 
appreciate the value of public confidence 
and seek it through the only means by 
which it can be obtained—by deserving it. 

When a telephone company has the good 
will and confidence of the public, it has 
the biggest asset that can be had; in other 
words, it is the reputation of our toll ser- 
vice that increases or decreases the de- 
mand for it. This reminds me of a story 
concerning reputation. 

An Irishman, visiting the circus and 
asked by the keeper if he would like to 
enter the lion’s den, replied, “No, sir.” 

“Why not, Pat? That lion has no 
teeth.” 

Pat replied: “Faith, and he don’t need 
any. Think of his reputation.” 

So, it behooves each and everyone of us 


By Katherine A. Crowley, 


to strive to gain a reputation as impres- 
sive and lasting for our toll service as the 
lion’s reputation. 

Accuracy in toll work is a very impor- 
tant factor in gaining reputation for the 
service. Good telephone toll service does 











Pointers on Self Development. 

Self-confidence does not mean con- 
ceit. It means the quiet conviction that 
success depends on things which lie 
wholly within my power. Honesty in 
word and deed is the first essential to 
enduring success—and I can be honest 
if I choose. 

The old-fashioned virtues of stead- 
fast loyalty to those above us, gener- 
ous sympathy for those beside us, punc- 
tuality, accuracy, prudence, thrift, 
courage, fair-mindedness—these depend 
not on our birth or station, but on our 
will power. 

To want them supremely is to have 
them, and the-one who has them has 
what all the world desires to Secure.— 
Broadcaster. 








not always mean that every call is com- 
pleted to the perfect satisfaction of -the 
person calling. Both the mechanical and 
human element enter into’ giving service. 
Toll service is often used in buSiness mat- 
ters of great“importance as’ well. as in 
urgent emergency cases. We can see how 
important it is that accuracy be attained. 

You all know that in making a rabbit 
stew, you must first catch your rabbit; 
that, of course, being the all-important in- 
gredient in the making of the stew. If 
this principle is applied to toll operating, 
we can assume that the first thing to do 
is to get our toll operators. This is easier 
said than done, for the requirements for 
the position of toll operator are such that 
all operators cannot meet them. 

If an operator is accurate, has a good 
head, a quick, active mind, possesses a 
clear, forceful voice, and has speed and 
initiative, she should be considered a prom- 
ising candidate. It must be borne in mind 
that the most important of these qualities 
are sometimes hidden by a rough exterior, 
and can only be brought out by thorough 
training and development. 

To obtain perfect work in any line, I 
believe that those concerned in the work 
should have a clear understanding of what 
is expected of them. They should under- 
stand the responsibility placed on each one 
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and how essential each one is to the work. 
Each and everyone has her part to do ac- 
curately in order to have perfect harmony. 

The accuracy of the toll service fur- 
uished by an exchange depends on the 
training and experience of the force, with 
the ability to apply that training and ex- 
perience properly. Therefore, I think 
from the start, an employe should be thor- 
oughly instructed in rules for operating, 
in rules for governing the discipline, and 
the reason for these rules. They should 
be shown the necessity for cooperation 
with other employes and departments, for 
without cooperation we cannot obtain the 
right results. 

The instructor has much to do with the 
starting of a new member of the toll force 
in the right way. That will help her with 
her work to avoid errors and inaccuracies. 
This instructor may be the chief operator, 
another operator, or a regular instructor 
employed for this purpose. Many of the 
offices represented here are from the small 
and medium-sized office where no opera- 
tors’ school is available. 

An operators’ school is not necessary to 
permit the chief operator to have frank 
and friendly talks that may well consti- 
tute a preliminary training, in that they 
may enable her to impress upon the stu- 
dent the company’s ideal of service so 
far as they relate to public relations, and 
cooperation between employes; and to in- 
struct the student in the details of oper- 
ating room organizations, duties and re- 
sponsibilities of supervisors, operators, and 
information operators, and the necessity 
of each and everyone performing her duty 
accurately as. it seriously affects the work 
of the others and the service as a whole. 

At the present time we have a very com- 
piete set of rules and instructions for the 
entire operating force. We know that 
much time and study have been given to 
each rule, and in most cases the rule has 
been tried out before it was adopted. 
Therefore, I believe that in the book, “Op- 
erating Practice,” we have a powerful as- 
sistant in attaining accuracy in our work, 
if the instructions are carefully followed. 
It is always well to remember that train- 
ing never ceases. 

Next in importance in obtaining accu- 
rate toll work is that necessary equipment 
be maintained in first-class condition. It 
does not necessarily have to be new equip- 
ment, but it must be in good working con- 
dition at all times, and not used only when 
it is in good working condition. 
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In my opinion, attention to the smallest 
detail is absolutely necessary for the 
proper handling of toll calls. Take the 
first step in toll work—the recording of 
a toll call: If the recorder is not sure 
of the instructions received, how easy it 
is for her to repeat the order in an in- 
telligible manner, and in this way give the 
subscriber a chance to correct any mis- 
takes before a call is advanced, and so 
save time and trouble for the subscriber, 
as well as for the operating force. 

If the recorder could be trained never 
to accept a call until positive that she 
has correctly understood each item, how 
many errors might be avoided in the 
ceurse of a day. The recorder should not 
cnly accurately record the details as given, 
but should be very careful to get enough 
information to complete the call without 
again referring to the subscriber. It is 
most annoying to the subscriber to be 
called back and asked further questions, 
when he supposed’ he had given his order 
complete. 

Trouble Caused by Recording Error. 

What does a recording error mean to 
the operating force? Take, for instance, 
the calling number recorded wrong, and 
you have dismissed your subscriber, and 
this is not found out until the line operator 
is ready to complete or give a report. The 
ticket is referred to the supervisor who is 
obliged to leave her regular work and 
make every effort to locate the correct 
number. She may not be able to find a 
telephone listed and she must try, by turn- 


ing the figures around, to find the correct . 


number, for the transposing of figures 
seems to be quite a common error. She 
may have to refer to the called party. 

In many instances she is unable to lo- 
cate the calling station, and the ticket must 
be held until the calling party asks for a 
report. In case the call is handled by the 
C. L. R. method, there is no way of veri- 
tying the calling number, except by the re- 
corder. If she records the wrong calling 
number and the call is completed, it is sent 
to the commercial department, and billed 
to the wrong number, or it is returned to 
the traffic department as there is no such 
number. 

I have in mind a subscriber who had 
an error on his toll bill for two successive 
months, and the third month a toll to New 
York appeared on his bill, which he knew 
he never had. 

He came to the commercial office per- 
sonally and said he had come to the con- 
clusion that when we had a toll charge 
we didn’t know what to do with, we put it 
m his bill, for he had a toll call on his 
‘ill which he knew he didn’t have. After 
in investigation, it was found that this 
time it was not an error; his wife had 

alled New York. But his confidence in 
the accuracy of the tclephone company 
iad been lost by the errors of previous 
months. 

A recorder cannot be too careful about 
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her penmanship. Recorders should write 
a clear, plain hand. Poor figures and 
illegible writing are often the cause of 
errors. 

If the operator who records the call 
was the only operator who worked on it, 
she probably could read and understand 
all the items, but other operators may 
work on the call; and then it is sent to the 
commercial department where they under- 
stand nothing of the details, only as they 
can read them on the slip of paper. If 
we could trace the steps of a call billed 
to the wrong number, we would be quite 
surprised at the time and labor that 
might have been saved had the ticket been 
accurately made out. 

Importance of Accurate Recording. 

Another recording error is the wrong 
street number on a messenger call. <A 
messenger is sent out; after a wait of one- 
half to three-quarters of an hour, the 
messenger returns and reports the party 
unknown or no such number on that street. 
This report is given the calling party, 
who immediately objects and says that he 
did not give such a street number. 

What excuse can we give the subscriber 
for this error? What an unnecessary ex- 
pense to the company, very often resulting 
in the loss of that call as the party cannot 
wait to send a second messenger. 

Accurate recording is the first and chief 
essential for a perfect toll connection. If 
a call starts wrong, or is incomplete, it is 
generally unsatisfactory to the end. There- 
fore, our recorders should be thoroughly 
trained to give special attention to detail. 

From the recording comes directory 
work, if the number is required and not 
furnished by the calling party. In small 
and medium-sized offices this work is done 
by the line operator, and she should be 
made to realize the importance of a thor- 
ough search for the desired number. Here 
is an example of poor directory work: A 
certain subscriber on returning from an 
important business transaction in one of 
the neighboring cities, found that he had 
been robbed of his bank book and checks, 
probably taken from his pocket while in 
the railroad station. As soon as _ he 
reached his home, he passed a toll call for 
the business man with whom he had been 
dealing during the day, giving the name 
and address, and told the operator it was 
very important that he reach him at once. 
Accurate Directory Work Essential. 

The directory operator looked up the 
number, and the call was rushed. The 
number called did not answer, and as it 
was about 9 o'clock p. m., the calling 
party thought it might be all right. The 
number was verified with the information 
records in the called exchange and re- 
ported O. K., the name agreeing with that 
on the ticket. This number was tried at 
different intervals during the night and 
the report of “Don’t Answer” was given 
each time. 

Finally at 1 o’clock a. m., the calling 
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party said he thought there must be some 
mistake. “Don’t Answer” might be all 
right earlier in the evening, but he was 
very sure this man would be at home this 
time. The night operator took hold of the 
call and decided to verify the number in 
the directory once more. 

She did so and found there were two 
names with initials alike, but different ad- 
dresses, and that the operator recorded 
the wrong number on the ticket, not look- 
ing far enough to verify the address. The 
party was finally reached, notified of the 
loss, and instructed to stop payment on 
the checks. 

We thus see how essential good direc- 
tory work is in the handling of a toll call. 

Next in importance is to obtain the 
correct route. Each call must be so 
routed that the best transmission is re- 
ceived with the least operating expense, 
and without using any more toll circuit 
than is actually required. 

Failure to Obtain Proper Route. 

Therefore, failure to obtain the proper 
route is, perhaps, a lost call, or waste of 
circuit time in having to repeat a mes- 
sage, a complaint of poor service, and a 
certain loss of confidence on the part of 
the customer, as regards the ability of 
the telephone company to furnish adequate 
facilities for his long distance business, 
and a decrease in his desire to use our 
wires and equipment. Of what avail is 
either completion or speed, if satisfactory 
communication in respect to transmission 
is not obtained? 

When an operator starts out over a toll 
line, she should realize the importance of 
remaining on that circuit until she reaches 
the called exchange. She should know 
thoroughly the rules and instructions re- 
garding the passing of calls, time allow- 
ance for holding circuits, and the expres- 
sions used in giving the reports to sub- 
scribers. She should also realize the ne- 
cessity for good voice work, understand 
what waste circuit time means; also, the 
importance of prompt and accurate clear- 
ance, as these are all important in attain- 
ing accuracy in toll work. 

We have always laid great stress on 
good ticket work. Reports written neatly, 
legibly and complete, every detail finished, 
and, finally, a perfect calculagraph stamp. 
When a stamp is faint and slow, the cal- 
culagraph needs attention. If the stamp 
is crooked, the operator must explain how 
it happened. Failure to stamp out a ticket 
is a serious mistake. 

It is very important that all tickets be 
correctly timed and rated. In the medium- 
sized office, the tickets are rated by the 
supervisor or operator. This requires 
much thought, or serious mistakes are apt 
to creep in. Especially is this true at the 
present time, as we have two different sets 
of rates to be applied, one for New York 
state, the other for the interstate business. 

On collect calls we must be very careful 
to enter “Col” in the “Note of Collect” 


22 


space, and cross it off if the call is can- 
celled; also, to add “collect” after passing 
your order. Failure to do this may result 
in a toll being charged to a coin box and 
no money collected. Much revenue can 
be lost due to errors in handling coin box 
calls. Failure to collect correct rate and 
secure overtime are the principal errors. 

We know that one of the greatest single 
factors in unsatisfactory toll service is in- 
accuracy by inward operators. I think 
many times we believe our service on our 
outward calls is the most important to us. 
We forget that there is a Mr. Smith wait- 
ing on that incoming call, and that on 
the very next outward call, you are de- 
pending on the inward service at some 
office to get desired results. 

A cancelled call is one of the most un- 
desirable features of our toll work. In the 
first place, it represents loss of revenue to 
the company. Then, from the public 
standpoint, we must not overlook the fact 
that cancelled calls mean dissatisfied pa- 
trons, and that they are very poor adver- 
tisements for our toll service. Therefore, 
we should analyze our cancelled calls, and 
make sure that they are not cancelled due 
to any operating errors. 

This toll service problem is the biggest 
problem with which we have to deal. If 
the local service is poor, you have it right 
in your own office, and it is not a difficult 
matter for you to know what the trouble 
is. It does not make any difference what 
kind of local service. you may be giving. 
That does not affect the local service in 
Troy or Albany offices. This is not true 
of toll service. If the Granville toll serv- 
ice is poor and inaccurate, it is going to 
affect every office Granville is dealing 
with. 

During: the past two years there have 
been many changes in operating methods. 
The methods adopted lessen the cost of 
operating and increase the efficiency at the 
same time, and only by united efforts and 


uniform methods can toll work be success-_ 


fully and properly handled. 

There is a cause for every mistake, and 
it is necessary to get to the cause in order 
to apply the remedy. Do these errors 
show that the operators are too busy? Do 
we expect them to carry too high a load? 
Or are they making errors through indif- 
ference, carelessness, or through igno- 
rance? 

As a rule, all operators have some good 
points, and the chief operator or super- 
visor, who can point out to an operator the 
weak points in her work in a little instruc- 
tive talk, explain to that operator how she 
can do better, in showing to her each day 
the errors checked against her work the 
previous day, in allowing her to make the 
corrections, also by trying to make her 
understand that the errors are shown to 
her simply as a guide to avoid the same 
error in the future and are not shown in 
the spirit of nagging, can obtain much bet- 
ter results than if she should make the cor- 
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rections in the nature of a _ reprimand. 

If errors are taken up in the right way 
with the operator, she will exert herself to 
do better and will cooperate with those 
who are held responsible for the service. 

To sum up: All that is necessary to 
attain accurate, efficient toll work is to 
first pick out the right material. Then 
properly train it, give it good tools and 
equipment to work with, and with good 
supervision and proper loads, the result 
cannot but be attained. 


Continental Company Acquires 


More Exchanges in the South. 
The Continental Telephone Co. of Lin- 
coln and St. Paul has recently acquired the 
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telephone properties operated in the towns 
of Campbellsville, Ky.; Greenville, Tenn.; 
Buena Vista and Ellaville, Ga.; and Kings- 
tree and Lake City, S. C., a total of 4,500 
stations. 


Two State Associations Announce 
Convention Dates. 

Dates for two state conventions were 
announced recently. The Texas Independ- 
ent Telephone Association will hold its 
convention March 13 to March 16, in- 
ciusive, at the Texas Hotel in Fort Worth. 

The Up-State Telephone Association of 
New York will hold its annual state con- 
vention at the Powers Hotel, Rochester, 
N. Y., on May 23, 24 and 25. 
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SYSTEM 
By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, Iowa 


“Order is heaven’s first law” (Pope). 
Since we must some day be governed by this great law . . 
. why not let it govern our earthly affairs? 
Without order, we cannot have harmony. 


The finest lesson of system is given to us in the Bible. 

While Moses is an outstanding character in the beginning of time, yet 
his father-in-law, Jethro, is brought to our attention, incidentally, because of 
a piece of very good advice he gave to Moses. 
effect, Moses found he was able to make greater progress in the work God 


If Jethro had merely come to visit Moses where he was stationed with 
the children of Israel in the wilderness and had not given him this fine lesson 
in system, his name would not have been mentioned in the Bible and Moses 
would have gone on, for a time at least, in the old, hard way. 

As he stood apart and watched Moses trying to 
handle all the problems of his people, from early morning until night, without 
any assistance, he saw that this would wear Moses out. 


So Jethro questioned Moses about his work and responsibilities. 
not give him any advice until he had heard Moses’ story. 
that the people came to him for advice and help in all matters which they did 
Besides, he taught them about God, His statutes and laws. 

Jethro told him that he was trying to carry too much responsibility and 
this was not good, as he would surely wear away; that he was not able to 


He advised Moses to teach his people the ordinances and laws; show them 
the way wherein they should walk, and the work that they must do. 

Then he told Moses to select able men from among his people; men 
of truth and good conscience, and place them over the people to be rulers of 
thousands, rulers of hundreds, and rulers of tens. 
judge the people at all times in small matters, referring only the great prob- 


He told Moses that this system of handling his people in their work and 
living would make them all, including Moses, more able to endure and to be 


Moses followed his father-in-law’s advice, and he soon found that he no 
longer needed to clutter his mind with the day’s details, and the unfinished 
This gave him a better opportunity to 
handle big matters concerning management; also to plan for the future. 

I wonder if Jethro had withheld his advice from Moses, whether Moses 
If not, who would have carried on? 

The history of the world might have been different had it not been for 
that wise old Jethro and his idea of system. 

MORAL: Jethro’s idea of system was not intended for Moses only, but 
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And the lack of harmony is 
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What Is Your Company Doing? 





Chats About Company Doings. 
By STANLEY R. Epwarps. 

“Enclosed is a proof of an advertise- 
ment we immediately prepared after read- 
ing your suggestion on Christmas advertis- 
ing in TELEPHONY of December 3, page 
14,” writes E. J. Mendel, auditor, Okla- 
homa-Arkansas Telephone Co., Poteau, 
Okla., under date of December 6. “It is to 
be run in the weekly papers of the com- 
munities we serve, each week between now 
and Christmas. 

“Also enclosed are an advertisement we 
recently ran during the Le Flore County 
Fair, a copy of advertisement we ran 
Armistice Day, also a series of four ad- 
vertisements we ran on getting our sub- 
scribers to place station-to-station calls 
paid instead of collect. 

“With the same spirit that we accepted 
your suggestion for a Christmas advertise- 
ment, we are handing you these other ad- 
vertisements which may give a usable idea 
to some other manager of Independent 
companies who read your columns.” 

Several of the advertisements Mr. Men- 
del mentions are reproduced on this page. 

“If there weren’t so many more interest- 











Miles to the 
Nearest Town--- 
Yet but a Minute by Phone 


OUR LONG DISTANCE SERVICE IS NEVER CLOSED 
Your Home Company owns and maintains a large amount 
of equipment in order to offer you 24-hour a day Long 
Distance Service. 


Efficient operators are ever ready to give you prompt ser- 
vice on all of your Long Distance calls.’ 


Aict 


When placing a long call r ber that your 
Nome Company is an integral part of the Independent Tel- 
ephone Industry of the United States. Much of the pro- 
gress that the Telephone Industry has made during the 
last 50 years has been Gus to the untiring efforts of the 
Independent Tel A 








Your Home 


P atroniz e Industries 


TRADE AT HOME 


Place Your Long 
Distance Calls 
*PAID AT HOME” 


OKE AHOMA-ARKANSAS 
TELEPHONE COMPANY 
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WHAT TO GIVE HER 
FOR CHRISTMAS 
hi 


steps during 1928. 


on the second floor. 








month. 





Phone Number 0 for an 


There is nothing better than an ex- 
tension telephone to save your wife, 
mother or sister thousands of useless. 
It will be appre- 


ciated. against fire, 
theft, accident, 
death. 
An extension telephone is a great con- . 


venience in the bedroom, kitchen or, 


A wall or desk residence extension 
phonc costs but seventy-five cents a an 


installation today ae 


The Oklahoma-Arkansas Telephone Co. 


“A 24-hour-a-day service rendering institution” 


Kom 
Constant 
Sentinel— 
your 
telephone. 


A telephone 
protects 
your family 


No home can 
| afford to be 
without a 
televhone and 
extension. 





—And the 
cost is but a 
few cerits 

2 day. 


i 
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Acting Immediately on Suggestion in “Telephony,” this Advertisement Was Written for 
Publication in the Weekly Newspaper Until Christmas. 


ing things to tell about the local telephone 
company, it would be worth while to tell 
in detail about the meal that was served 
by the company to the Rotary club on 
Wednesday and to the Kiwanis club yes- 
terday. It was a meal—turkey to plum 











Welcome Visitors 
AF 





Let us put LeFlore county 
in the front rank in agricul- 
ture, dairying, mining and 
manufacturing. 


Oklahoma-Arkansas 
Telephone Go. 


Poteau Heavener Howe Wister 
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An Effective Tying Up of Home Industries with the Local Telephone Company and the 
Independent Group. 
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pudding,” says the Pekin, Ill., Times in 
telling about the entertaining of luncheon 
clubs by the Middle States Telephone Co. 
of Illinois. 

“And what waiters! General Manager 
Wm. S. Green, himself, acted as head 
waiter, with J. F. Kent, of Chicago, presi- 
dent ; R. H. Coyne, vice-president ; Howard 
Brundage, attorney; R. F. Pagels, of Ohio, 
traffic manager; J. F. Burns, auditor; Hor- 
ace Cox, wire chief, and S. A. Mounteer 
and R. Glaser, of the Kellogg Switchboard 
& Supply Co., as assistants.” 

One of the most interesting things about 
the meal was that the tables were spread 
between the local and long distance switch- 
boards, so that throughout the meal the 
diners could watch the operators 
“Watch” was all that could be 
There was no “hearing.” 

“One man,” continued the article in The 
Times, “remarked that he had been sitting 
for 30 minutes with five operators imme- 
diately behind him, and he had not heard 
a word out of them, so softly do they 
speak. Maybe theirs are the soft answers 
that turn away wrath. Surely some of the 
men must have blushed to have to face the 
“Thank You” girls to whom they had in 
some moment of irritation made cross or 
tart replies. 


work, 
done. 


“Seeing the girls work made it plain why 
they haven’t time to engage in any bicker- 
ing with a subscriber. You either get what 
you want or get ‘Information,’ and get it 
quickly.” 

General Manager Green, before taking 
the club members through the plant, in- 
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sisted that every person ask any question that troubled 
him. Straightaway one wanted to know if telephone 


managers prefer brunettes. 
boards was a brunette except one!) 


(Every girl on both 


Mr. Green foresaw one question that was in the 
hands of many and asked and answered the question 
himself; then had Mr. Pagels give a demonstration. 

That question was “Is the line actually busy when 
the operator says, ‘Line’s busy,’ or is it simply her 
method of getting rid of you in a busy or weary 


moment ?” 

The line is 
Then it 
how 


busy, the management 


was shown 


much easier it 


explained. 





was to make a connection 
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Scene at Northwest 
Corner of Front and 
Queen Streets. The 
Pole Broke in Two 
Places, as Is Clearly 
Shown. 











than to try and-have to 
report back that the line , 
is busy. It was explained 
that 95 per cent of the 
work of making a con- 
nection has to be done to 
find out the line is busy, 
and then the additional 
trouble of coming back 
and telling the subscriber. 
Various features of the 
new Kellogg switchboard 
which was placed in serv- 
ice March 27 last, were 
explained; also the ne- 
cessity for calling by 
number instead of- name. 
All in all the parties 




















were grand successes and, 
luncheon being served in 
the operating room, many 
erroneous ideas regarding 
noisy operating rooms and 
the operators were dispelled. 


“The bigger they come the 
harder they fall,” says The 


Telephone News, the em- 
ployes’ magazine of the Bell 
Telephone Co. of Pa. in re- 
ferring to the very high poles 
that were used in the larger 
cities when the telephone art was 
in its infancy. 

The accompanying illustrations 
from The Telephone News show 
some interesting views of pole lines 
in Philadelphia, which were dam- 
aged by a sweeping sleet storm in 
1895. The gigantic poles, which ranged 
in length from 95 to 110 feet and 
measured 22 inches in diameter, were 
rafted from Maine down the coast and up 
the Delaware River to the David Baird 
Shipyard, where they were shaved and 
dressed. 

They were placed by Patterson & Co., 
riggers in Philadelphia at that time. The 
photographs were obtained from Mrs. 
Dewees, the wife of the first superintend- 
ent of plant of the Bell company in Phila- 
delphia. 


Bancroft Gherardi, vice-president of the 
American Telephone & Telegraph Co., ad- 
dressing a group of telephone men at Den- 


Three Consecutive Poles on Saint John 
Street Above Noble Street Broke and Fell 
to the Roofs. 











Pole Lead on Saint John Street Below Green 
Street Was Badly Shattered. 
Lineman for Days Had No Time for “‘Primping.”’ 


The Old-Time 


One Lead Escaped Serious Damage. 
At Right Is Close-Up of Pole in St. John St. 
SCENES IN PHILADELPHIA, PA., AFTER A SLEET STORM 
IN 1895. HIGH POLES ARE THINGS OF THE PAST. 


ver, Colo., recently, gave out some fig- 
ures the magnitude of which almost stag- 
ger the human mind. For instance, he said: 
“In 1926 there were, in the United 
States, 225,000,000 telegrams sent over the 
wires; there were 14,000,000,000 letters 
mailed and carried by government service, 
and 21,000,000,000—21 _ billion—telephone 
calls or communications recorded.” 
Speaking of the transmission of speech 
by telephone and radio, Mr. Gherardi said 
that science shows that if the human voice 


were powerful enough to carry from Lon- 
don, England, to Denver, Colo., it would 
require eight hours for it to travel that 
distance; but with telephone and radio the 
same voice can be, and is being, carried 
the same distance in a fraction of a sec 
ond. 


The telephone directory of St. Paul, 
Minn., has supplanted the “Social Regis- 
ter” to such an extent that the Twin Citi 
have been dropped from the rolls of that 
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The A. T. M. Colliery 
Winding Signal 
Indicator. 


The safety and security of the British Miner in 
his daily journey below-ground, are ensured by 
Government Regulations. The Coal Mines Regu- 
lations specify that all Shaft Signals shall be vis- 
ually confirmed and shall not depend upon the 
sense of hearing alone. 


A. T. M. Strowger enters into this phase of Col- 
liery activity, and in the A. T. M. Colliery Winding 
Signal Indicator we have an application of the 
“Strowger’’»switch to a duty far removed from 
telephone switching but equally vital to the com- 
munity it serves. 






pwards of 3,500,000 rs 
Automatic “lelephones installed 
or under construction throughout 
the world 


Automatic Telephone Manufacturing Company, Ltd. 
Strowger Works, Milton Road, Liverpool, England 
Associated Company—International Automatic Telephone Company, Ltd., London, England 
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Maintaining Strowger 
Skinning Bank 
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When writing to Automatic Electric Inc., please mention TELEPHONY. 
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‘i automatic bank wire skinning machine shown in 
the illustration is one of the many special machines 
developed by Automatic Electric Inc. to fill certain 
specific manufacturing needs. Previously to the devel- 
opment of this machine, wire used in selector, con- 
nector and rotary line switch banks was skinned by 
expert operators, each of whom was able to turn out 
approximately 25 pounds of finished wire in an eight 
hour day. This specially designed machine, with one 
operator in attendance, can turn out approximately 225 
pounds of wire in eight hours, or nine times as much 
as by hand, and with more nearly perfect results. 


Throughout the factories of Automatic Electric Inc. 
will be found much specially developed machinery, de- 
signed to perform special functions in the manufacture 
of Strowger Automatic equipment not only more rapidly 
and more cheaply, but also with a higher degree of per- 
fection than could be accomplished by other means. 
Most of these machines have been evolved only after 
many years of experience, observation and effort on the 
part of expert machine designers and represent one of 
the reasons for the uniform excellency and high quality 
which telephone engineers everywhere recognize as being 
inherent in Strowger Automatic telephone equipment. 


exercised in the production of Strowger Automatic telephone equip- 


This is one of a series of advertisements illustrating the exacting care 
ment, which is thus kept constantly in advance of the telephone art. 


Automatic Electric Inc. 


Factory and General Offices: 1033 West Van Buren Street 
Chicago, U. S. A. 
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When writing to Automatic Electric Inc., please mention TELEPHONY. 
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volume for 1928 by the publishers, ac- 
cording to the St. Paul Pioneer-Press. 

Other causes contributed to the dropping, 
say women in St. Paul who have been 
listed in previous issues of the Register, 
but the main reason is that “the telephone 
directory is much better and more con- 
venient.” 

Now when a St. Paul hostess is making 
up her invitation list for a function, she 
passes by the smaller volume containing 
only the selected list of those who were 
under obligation to pay $5 for the book in 
which their names were listed, and refers 
to the “Ellis to Fallon,’ or “Rhodes to 
Romslo” pages of the telephone directory. 

Providence, R. I., Seattle, and Tacoma, 
Wash., Southern California cities, New 
Orleans, also have been dropped according 
tc Miss Alice M. Forepaugh, representative 
ii St. Paul of the Register publishers. 


The May Co. department store of Los 
Angeles, Calif., is now said to have the 
most modern private branch exchange tele- 
phone switchboard in the West. 

With 16 girls giving their full attention 
exclusively to incoming calls, with eight 
others devoting their entire time to taking 
telephonic orders for goods, materials, etc., 
and with all interstore telephonic communi- 
cations being manipulated through an auto- 
matic dialing system, the store executives 
expect to speed up the general functioning 
of the store 100 per cent or more. 

Trunk lines have been installed to most 
nearby cities and towns, including Pasa- 
dena, Glendale and Inglewood, whereby 
store customers may telephone the May 
Co. direct at the ordinary metropolitan 
zone telephone rate instead of being obliged 
to call “long distance” and pay tolls of 
from 10 cents upward. 

Regular telephone subscribers will simply 
dial the May Co. from any of the adjacent 
cities and towns as if they were dialing 
a local call. 

Chicago’s 900,000th telephone was in- 
stalled on December 12. The instrument 
was put in service in the office of F. O. 
Hale, vice-president and general manager 
of the Illinois Bell Telephone Co. The 
first call was made to C. P. Cooper, vice- 
president of the American Telephone & 
Telegraph Co. in New York. 

In presenting the instrument to Mr. 
Hale, President W. R. Abbott refered to 
some milestones in the company’s progress 
in Chicago. The 100,000th telephone was 
put in service in October, 1905, and the 
200,000th in October, 1909. Another 100,- 
000 had been added by November, 1912, 
and another by September, 1915. The half- 
million mark was reached in July, 1918. 
November, 1921, saw the 600,000th in 
service, February, 1924, the 700,000th and 
March, 1926, the 800,000th. At the pres- 
ent rate of growth the 1,000,000th tele- 
phone in Chicago probably will be put in 
service some time in 1929. 
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Vice-President and General Manager F. O. 

Hale of the Illinois Bell Telephone Co. 

Placing the First Call Over Chicago’s 

900,000th Telephone. Note That It Is of the 
‘“*Handset” Type. 


A photograph of Mr. Hale talking on 
the first call from the city’s 900,000th tele- 
phone was sent to New York over tele- 
phone wires by the telephotographic proc- 
ess and placed on Mr. Cooper’s desk in 
New York a few minutes after Mr. Hale 
had finished talking in Chicago. 

Bell Buys Washington Company 
of About 1,200 Stations. 

Purchase of the Puyallup Valley Home 
Telephone Co., Puyallup, Wash., was an- 
nounced December 1 by John King, Sr., 
president of the Puyallup company. For- 
mal transfer of the property will be made, 
it was stated, as soon as legal require- 
ments have been completed, which is ex- 
pected to be early in January. 

The properties involved include the post- 
office building, where the company main- 
tains headquarters; the plant and equip- 
ment, and all lines, including rural lines. 

The Puyallup Valley Home Telephone 
Co. is one of the largest privately-owned 
telephone companies in Washington. It 
now serves approximately 1,200 subscrib- 
ers, according to company officials. 

Other officers of the Puyallup Valley 
Home Telephone Co. are John King, Jr., 
vice-president, and Mrs. Bertha Veach, sec- 
retary. These, with J. M. Jones and Mrs. 
Lottie Smith, constitute the directors. 

The local company was incorporated in 
1908 and by October 1, 1909, the installa- 
tion of central office equipment, construc- 
tion of an entire new wire plant and the 
installation of 200 telephones had 
completed. 

The following year, John King, Sr., pur- 
chased the controlling interest, acting in 
the capacity of 


been 


president and manager, 
positions he has held ever since. To his 
energy and ability have been credited the 
building up of the company to its present 
position. 
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The competitive plant of the Pacifi 
Telephone & Telegraph Co. was purchased 
in 1912, and, shortly after, the compan 
purchased a one-story brick business bloc! 
In 1925 the company converted about one 
fourth of the building into suitable rooms 
for a telephone exchange with a commer 
cial office, terminal switchboar« 
room, operators’ room, kitchenette, battery 
room and workshop, all conveniently con- 
nected and occupying about 3,000 square 
feet. The 
leased for 


room, 


balance of the building was 
purposes, 
ample room for future growth. 

New equipment has kept pace with the 
times and the new owners are taking over 
an institution that has grown from some 
160 lines, with 458 miles of wire, to 1,160 
subscribers and 1,272 miles of wire, car- 
1,975 poles, under the superin- 
tendency of John King, Jr., who it is 
understood, has been offered the manage- 
ment under the Pacific company. 


various providing 


ried on 


North Carolina Companies Bought 
by Central Carolina Company. 
The Central Carolina Telephone Co. has 

purchased the Bonlee Telephone Co., of 

Goldston, N. C., which serves Chatham 

county, and the Snow Camp Telephone 

Co., Snow Camp, N. C., which serves the 

southern part of Alamance county. The 

change became effective December 1. 

The Central Carolina Telephone Co., 
with headquarters at Troy, was chartered 
October 12 with an authorized capital 
stock of $250,000, of which $15,000 is sub- 
scribed by George R. Ross, of Jackson 
Springs; T. L. Bland, of Raleigh, and 
Morgan B. Speir, of Charlotte. 

Officers of the 
President, 


new corporation are: 
George R. Ross, of Jackson 
Springs; vice-president, T. L. Bland, of 
Raleigh; secretary, M. Conway, of Char- 
lotte, and treasurer, Morgan B. Speir, of 
Charlotte. 

Mr. Ross, who is president of the Troy 
Telephone & Electric Light Co., stated 
that the new corporation expects to take 
over the Troy system at an early date. Mr. 
Ross also expressed a hope that the Bell 
system would have an active interest in 
the new corporation. Morgan B. Speir, the 
treasurer, is also Carolina manager of the 
Southern Bell system. 


Great Radio Net to Use Three 
Transcontinental Circuits. 

A quadrilateral hook-up whose four cor- 
ners are to be New York, Chicago, Holly- 
wood, Cal., and New Orleans, will “unite 
the entire nation in one radio studio” at 
which more than 30,000,000 persons will 
listen in next January 4, according to M. 
H. Aylesworth, president of the National 
Broadcasting Co. At that time Will 
Rogers, acting as master of ceremonies in 
Hollywood, will introduce Al Jolson in 
New Orleans, Fred Stone in Chicago, and 
Paul Whiteman and his orchestra in New 
York. 





roy 
ited 
ake 
Mr. 
Bell 
in 
the 
the 


ree 


cor- 
Ily- 
nite 
at 
will 
M. 
ynal 
Vill 
s in 
. in 
and 


Vew 





December 17, 1927. TELEPHONY 29 











STEEL: EQUIPMENT 


Lyon Steel Products specifically 
meet the specialized storage needs 
of all branches of the telephone 
industry — executive, operative and 
maintenance. There is safe and 
right-at-hand storage in Desk-hi for 
the executive. Tu-dor may be fitted 
as wardrobe or storage cabinet for 
the office. The headset cabinet is 
one of many pieces for maintenance 
men. Send for Bulletin 314-B and 
see how helpful Lyon Steel Prod- Sagi ty 
ucts can be. 





LYON METALLIC MANUFACTURING COMPANY 
Aurora, Illinois 
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When writing to Lyon Metallic Mfg. Co., please mention TELEPHONY. 
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The nation-broad program will utilize 
the facilities of the National Broadcasting 
Co. and the American Telephone & Tele- 
graph Co. and will serve to introduce the 
advertising of the Victory, a new six- 
cylinder Dodge Brothers automobile. 

The huge network is termed the greatest 
mechanical achievement in radio telephony. 
Its cost will be more than $1,000 per min- 
ute for the hour’s amusement. The fees 
of the four artists amount to more than 
$25,000, the telephonic and mechanical fa- 
cilities are costing more than $35,000, and 
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the station time is estimated roughly at 
$7,600, according to the announcement. The 
total cost is believed to be the largest 
amount ever spent for a radio entertain- 
ment. 

Thirty-three stations are to be linked 
up for the program which will be accom- 
plished by special telephonic circuits using 
12,000 miles of telephone wire. 

Three transcontinental circuits are to be 
used. One will serve the broadcasting sta- 
tions, the second will transmit the contri- 
butions of the four performers to New 
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York where they will be transmitted to the 
broadcasting station circuit. The third cir- 
cuit will be for emergency purposes in 
case the weather affects the second. 


Prices in the Metal Markets. 

New York, December 12—Copper— 
Steady. Electrolytic spot and futures, 141% 
@14%c. Tin—Steady. Spot and nearby, 
$58.62; February, $58.50. Iron—Steady, 
No. 2 f.o.b. eastern Pennsylvania, $19; No. 


2, f.0.b. Buffalo, $16.50@17; No. 2, f.ob. 


Alabama, $16. Antimony, spot, 11.25c. 








Personal Notes From the Field 





Ira S. Burnett, of Armour, S. D., 
president of the South Dakota Telephone 
Association, is manager, secretary-treasurer 
and lineman of the Armour Telephone Co., 
which operates 300 city, 200 rural and 100 
service stations. Armour, the county seat 
of Douglas county, has a population of 
960, and Mr. Burnett has served it also as 
city councilman and mayor. 

Mr. Burnett was born September 17, 
1879, in Yankton, S. D., where his father 
was engaged in photography. As a boy, 
Ira worked with his father and expected to 
be a photographer. However, his father 
moved to Tyndall and there organized and 
operated the Tyndall Telephone Co. There 
the youth graduated from the high school 
and attended the Springfield, S. D., Nor- 
mal school. 

Then he worked a few months in the 
factory of the Eureka Electric Co., Chi- 
cago, and spent about a year as lineman 
for the Tyndall Telephone Co. At Tyndall 
they had a 200-drop Eureka magneto 
switchboard with drops hinged at one cor- 
ner so they fell sidewise instead of out- 
ward. The ring, listen and ring back were 
all in one key, operated like the turning 
of a key in a lock. 

In 1902, Ira purchased and reorganized 
the company at Armour and has been there 
ever since. At the time he went there, 
100 subscribers were served from an 
American “Express” push-the-plug to ring 
switchboard. Now service is provided 
through a Kellogg 300-drop magneto 
switchboard which takes care of the traffic 
of 300 city subscribers, 200 rural, and 100 
service stations. 

About three years ago, Armour was 
made a toll center for the Dakota Central 
Telephone Co. for which it acts as agent 
and Mr. Burnett has become an enthusi- 
astic booster for the fine toll service he is 
able to provide his patrons. 

Although a member of the South Dakota 
association since its organization, Mr. 
Burnett never held any office until the 
past year. He was present at the organ- 
ization of the association in 1906 when six 
or eight Independent telephone men met in 


the office of J. A. Steninger in the C. & 
N. W. R. R. station at Parker, where the 
latter was agent. Since then Mr. Burnett 
has missed but few annual meetings. He 

















ira S. Burnett of Armour, S. D., Is the 
Excellent and Enthusiastic President ot 
the South Dakota Telephone Association. 


took office last January and reports are 
that he is making an able and enthusiastic 
president of the association. 


W. E. Bell, commercial superintend- 
ent of the Lincoln Telephone & Telegraph 
Co., Lincoln, Neb., completed his 25 years’ 
service as a telephone man on December 1, 
and the occasion was marked by the re- 
ceipt of a large number of congratulatory 
telephone messages, telegrams and letters. 
Members of the official force presented 
him with a basket of flowers, General Man- 
ager John H. Agee accompanying the pres- 
entation with a brief speech of apprecia- 
tion of his services. The toll force com- 
plimented him with a similar floral tribute. 


Mr. Bell, with his brother, J. M. Bell 
and C. N. Beaver, now directors of the 


Lincoln company, and others organized the 
York County Telephone Co. in 1902, with 
three exchanges. Mr. Bell became secre- 
tary and general manager. Their first 
equipment was very primitive. The ex- 
change at York consisted first of 12 busi- 
ness telephones. When a subscriber de- 
sired to place a call, he went to his place 
of business, and an operator, by using a 
knife switch, gave him the exchange he 
wanted. By 1912, the company had grown 
to 4,000 stations and had an investment of 
$400,000. 

Later the same men organized a toll 
line company, bought several exchanges 
and extended their area of service. In 1912 
the property was taken over by the Lin- 
coln company, and Mr. Bell became com- 
mercial manager for the northern district, 
with headquarters at his old home town 
of York. The next year he moved to Lin- 
coln to become district commercial man- 
ager. In 1921 he was rewarded for his 
excellent service by being made commer- 
cial superintendent, which position he now 
occupies. 

Mr. Bell at various times has had other 
telephone interests, and was connected in a 
managerial or advisory capacity with most 
of them. He is one of the pillars of the 
Nebraska Telephone Association, which he 
helped organize. He has been its president 
twice, and is still a member of the board 
of directors, as well as its treasurer. His 
only son, Donald G. Bell, is now commer- 
cial manager of the Lincoln exchange. 

Dr. Herbert E. Ives of the Bell Tele- 
phone Laboratories Inc., New York, has 
been awarded the John Scott medal and 
$1,000 by the Franklin Institute, Phila- 
delphia, in recognition of his work in the 
field of television. , 

Dr. Ives is a noted inventor, some of his 
more prominent inventions being: picture 
transmission over radio and the telephone. 
He was nominated for the John Scott 
medal by the National Academy of 
Sciences, the University of Pennsylvania 
and the American Philosophical Society. 

Dr. Ives, who was a captain in the avi- 
ation section of the signal corps and 
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Who are these Investors? 


An Advertisement of the 
American Telephone and Telegraph Company 


TEN years ago fifteen of the 
largest corporations in the 
United States had a total of 
approximately 500,000 stockholders. 
Today the American Telephone and 
Telegraph Company alone has more 
than 420,000 stockholders. 


This is an instance of the amazing 
growth of saving and investment that 
has taken place in this country. 


Who are these new investors? 


American Telephone and Telegraph 
stockholders come from every rank and 





file in every state, nearly every 
town and city, in the land. Me- 
chanics and merchants, teachers 
and bankers, laborers and lawyers— 
every station of life is represented in 
this investment democracy. And it is 
a democracy, for the average holding is 
only 26 shares. No one person owns 
as much as 1% of the total stock. 

The American Telephone and Tele- 
graph Company and its associated com- 
panies comprising the national Bell 
Telephone System are owned by the 
people they serve. 


When writing to American Telephone and Telegraph Company, please mention TELEPHGNY 
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charge of aerial photography for the army 
during the war, has invented devices for 
visual acuity, photometric instruments, 
illuminating devices, means for: producing 
artificial daylight and other devices along 
allied lines. 

He also holds a medal from the Frank- 
lin Institute for his work in the field of 
color photography. Dr. Ives’ father, Fred- 
erick Eugene Ives, also was awarded a 
John Scott medal for his work in that field. 
Mr. Ives invented the half-tone photo- 
graphic engraving process, the three-color 
printing process, and a process for showing 
moving pictures in their natural colors. 

The John. Scott Medal Foundation was 
originated by an Edinborough chemist in 
1816. He bequeathed $4,000 to the Franklin 
Institute and the fund has grown to $100,- 
000. The income is distributed among in- 
genious men and women who have made 
useful inventions. 

Fred M. Lantz, former manager of 
the Farmers Mutual Telephone Co., Cla- 
rinda, Iowa, is now general manager of 
the Midwest Telephone Co., having sev- 
ered connections with the company at 
Clarinda about December 1. 

Mr. Lantz started his telephone career 
at Marshalltown, Iowa, in 1908, where he 
stayed until 1917; when he left to become 
manager of the Winnebago Telephone Co. 
at Forest City, lowa. 

While in Forest City, he conducted a 
school of vocational training for drafted 
men and taught radio to those wishing to 
take the course. He-is considered an ex- 

















F. M. Lantz, Manager of Farmers Mutual 
Telephone Co., Clarinda, lowa, for Past 
Eight Years, Is Now General Manager of 
Midwest Telephone Co. of Kansas City, Mo. 


pert on radio and has spoken on this sub- 
ject several different times before radid 
meetings at the Iowa State College, Ames, 
and before meetings of the Iowa Inde- 
pendent Telephone Association, of which 
he was a director. 
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Going to Clarinda in 1919, Mr. Lantz 
found an exchange of some 650 telephones 
within the city limits of Clarinda, in com- 
petition with the Northwestern Bell. In- 
side of a year and a half, 250 new tele- 
phones were installed. The rapid growth 
of the Farmers Mutual company made a 
new and larger exchange building a ne- 
cessity and it was largely through the ef- 
forts of Mr. Lantz that Clarinda now has 
its complete and up-to-date exchange. 

In the fall of 1924 the Farmers Mutual 
company bought out .its competitor, the 
Northwestern Bell’) company, in which 
transaction Mr. Lantz played a big part. 

Greater opportunities are in store for 
Mr. Lantz in his new position where he 
will have direct supervision of the entire 
system of the 33 exchanges which the 
Midwest organization owns in Missouri. 

William H. O’Brien of Boston, Mass., 
is now Director, Telephone-Telegraph 
Utilities. The former title, “chief of the 
telephone and telegraph division, Massa- 
chusetts Department of Public Utilities,” 
under which Mr. O’Brien has worked since 
the departments were reorganized 15 years 
ago, was thrown into the discard in the re- 
cent reclassification of state employes and 
officials. 

While the new phrasing adds dignity to 
the position, best of all it brings an in- 
crease in salary. 

C. J. McMahon has resigned his posi- 
tion with the U. S. Signal Corps as cable 
engineer and has been granted a franchise 
by the town of Wayne, W. Va., a county 
seat 20 miles south of Huntington, W. Va., 
for the purpose of installing a telephone 
system there. There is no telephone sys- 
tem at this place and arrangements are 
being made for connection with the Chesa- 
peake & Potomac Telephone Co. at its 
Huntington exchange for long distance 
connection. \ 

Mr. McMahon expects to get the system 
in operation on or about January 1, 1928, 
with approximately 75 subscribers to start 
off with. Later on he plans to run a toll 
line to East Lynn, W. Va., a mining camp 
eight miles from Wayne. 


Obituary. 

Judge Gilbert Newton Harrison, 
president of the West Texas Telephone 
Co., Brownwood, Tex., died suddenly on 
November 26 as a result of a heart at- 
tack. His death came as a shock to his 
countless friends throughout the state, 
where he was prominent as an attorney, 
political leader and business man. 

Judge Harrison was born in Green 
county, Tenn., on May 7, 1866. Two years 
later the family moved to Carroll county, 
Mo., where he attended the county 
schools. He took up the normal course 
at the University of Missouri, and for 
three years was superintendent of the 
schools of Bosworth, Mo. During this 
time he studied law under James L. Min- 
nis at Carrollton, who later became solicitor 
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for and afterwards president of the Wa- 
bash railroad. 

He was admitted to the bar at Carroll- 
ton, Mo., in the fall of 1892. Desiring to 
improve his knowledge of the law, how- 

















The Late Judge G. N. Harrison, Organizer 

and President of the West Texas Tele- 

phone Co. of Brownwood, Was Prominent 

in the Legal Field as Well as the Tele- 
phone Field. 


ever, he entered the law department of the 
University of Michigan in the fall of 1892 
and completed the law course in that insti- 
tution, with the degree of LL.B. the fol- 
lowing spring. 

In the fall of 1893, Mr. Harrison went 
to Goldthwaite, Tex., and three years later 
moved to Brownwood, where he began his 
practice of law, continuing it with marked 
success until his death. 

In 1904 Judge Harrison organized the 
West Texas Telephone Co. and until his 
death served actively as its president. At 
the time of organization the company was 
a small and poorly financed and inadequate- 
ly-equipped concern, but it was steadily de- 
veloped until at the present time it main- 
tains 16 local exchanges. The company 
is now recognized as one of the largest 
and most successful Independent telephone 
concerns in the Southwest. Judge Harti- 
son regarded the company and its business 
as his favorite business interest and took 
pride in its steady growth and develop 
ment. 

Judge Harrison attained a leadership ™ 
the practice of law, winning recognition 
not only in the local bar but in the Texas 
Bar and the American Bat 
Association. He was prominent in political 
with mary 





Association 


affairs and was connected 
local business and industrial concerns. 

He is survived by Mrs. Harrison and 
three children, Mrs. W. Franklin Jones 
of Marshall, Gilbert Newton, Jr., and A™ 
nabelle Harrison. 
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American Steel & Wire 


Company's 


Pertected 
amnen Ve Ere 


Perfected Strand 


We announce the perfection of our 
new process of tight zinc coating 
that is smooth, deeply laid and 
naturally flexible as the wire. 


Produced in our old reliable standard brands 
“Extra BB” “BB” and “Steel” 


CHICAGO 208 So. La Salle Street ST.LOUIS 
CLEVELAND Rockefeller Building KANSAS CITY 417 Grand Avenue 


DETROIT. . . . Foot of First Street aemmennaens {SF Bank Bldg. 
CINCINNATI Union Trust Building BIRMINGHAM Brown-Marx Bldg 


MIN NEAPOLIS—ST. PAUL MEMPHIS 


* PHILADELPHIA Widener Building BUFFALO...... 670 Ellicott Street 
erchants Nat'l Bk. Bidg., St. Pau . Unies and Planters Bank Bidg. 


SALES OFFICES 


Mdcmaaal 506 Olive Street NEW YORK... . 30 Church Street WORCESTER... .94 Grove Street DALLAS .... Practorian Building 


BOSTON .... 185 Franklin Street 


BALTIMORE 32 Se. Charles Street 
PITTSBURGH ..... Frick Building 


DENVER First National Banh Bidg 


ATLANTA. .. .101 Marietta Street WILKES-BARRE Miners Bk. Bldg. SALTLAKECITY Walker Bk Bidg 


UNITED STATES STEEL PRODUCTS COMPANY, San Francisco, Los Angeles, Portland, Seattle 





When writing to American Steel & Wire, please mention TELEPHONY. 



















































With the Manufacturers and Jobbers 





Filing System for Drawings, Maps 
and Plans. 

Many desirable features are incorporated 
in the filing system for drawings, maps 
and plans announced by The Globe-Wer- 
nicke Co. of Cincinnati, Ohio. 

The nucleus of the system is a clip com- 
posed of a strip of celluloid enclosed in 
India rubber adhesive cloth. One end of 
the clip is attached by adhesion to the 
drawing. The other end contains a hole 
and slit that permits of suspending the 
sheet by snapping the clip over horizontal 
rods. Two or more clips are used per 
sheet and the sheets are strung on an as- 
sembly of polished rods that are mounted 
in cabinets as shown in Fig. 1, or in open 
racks as shown in Fig. 2. 


Mounted on the assembly of polished 
rods are a set of six riders made of ply- 
wood. These riders enable the contents of 
the rack to be shifted laterally, to gain 
access for the removal of a drawing. The 
clips also serve as “handles” to the draw- 
ing, and it is not necessary for the hands 
to come in contact with the sheets when 
removing or replacing a drawing. 

Guide cards are distributed along the 
rod assembly to produce a visible index. 
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Fig. 2. Racks May Be Made to Suit the 
Dimensions of Vault. 


Numerical. guides with green and yellow 
angle tabs are used to form a numerical 
index, and the location of specific drawings, 
or subdivision of the file are marked by 
guide cards with orange angle tabs. 

All sheets are visible and equally acces- 
sible, regardless of the size of the sheet, 
and any sheet may be referred to without 
removal from the file, as is illustrated in 
Fig. 1. The filing and finding time is held 
to the minimum because only the desired 
sheet is handled. 

The life of a drawing is lengthened and 
its usefulness increased by this method of 
filing, because there is no contact between 
adjacent sheets, no friction when pulling 
out or “tucking in” a sheet. It is unneces- 
sary to thumb the corners of the sheets 
when searching for a specific drawing, 
thus avoiding frays, folds and “dog-ears” 
at the corner. The clip suspension is ideal 
for paper and Ozalid and Van Dyke prints. 

When an assortment of sheet sizes are 
filed numerically, the file appears as in 
Fig. 1. When classified according to sizes, 
or when the size variation is slight, two 
or more rod assemblies may be used per 
unit as shown in Fig. 2. 

When the storage is in a vault, the en- 
closing cabinet may be omitted and the 
rod assemblies mounted in racks, as in Fig. 
2. These racks may be made to suit the 
dimensions of the vault, and a compact ar- 
rangement of high capacity produced with- 
out cramping and with equal visibility and 
accessibility for all drawings. 


Six New Kearney Bulletins of 
Construction Materials. 

The James R. Kearney Corp., 4224 Clay- 
ton avenue, St. Louis, ‘Mo., issued on De- 
cember 1 six new bulletins covering new 
products now being marketed. These are: 

Bulletin No. 311, the new double duty 
fuse and disconnect cutout enclosed in 
plastic wet process porcelain, not cast and 
not pressed; Bulletin No. 312, Kearney 
convertible 7,500-volt and  15,000-volt 
switching equipment ; Bulletin 314, Kearney 
handy fuse pullers; Bulletin No. 327, 
Kearney C. G. hot tap clamp; Bulletin 
No. 328, Kearney economy cable clamps; 
Bulletin No. 329, Kearney “No Serve” 
yokes, splice balls and clevises. 


Copperweld Steel Co. Offices at 
Glassport, Pa.; Personnel Changes. 

With the removal of its main office from 
Rankin to its new 20-acre mill at Glass- 
port, Pa., the Copperweld Steel Co. an- 
nounces that headquarters of both the sales 
and engineering departments will be at 
Glassport. 

The personnel of these departments as 
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now constituted is as follows: Robert J. 
Frank, vice-president in charge of sales: 
Stanton Hertz, formerly electrical engi- 
neer, becomes sales manager; Rolf Sel- 
quist, formerly assistant electrical engi- 

















Fig. 1. Any Sheet May Be Referred to 


Without Removal from File. 


neer, has been appointed electrical engi- 
neer; Wm. Jay MclIlvane has been ap- 
pointed district manager, with headquar- 
ters at New York, N. Y., and Erich G. 
Elg becomes district manager with head- 
quarters at Chicago. 

S. H. Burr, formerly inspector and line 
material specialist at both the Buffalo and 
New York offices of the Graybar Electric 
Co., has joined the engineering department 
of the Copperweld Steel Co., of Glassport, 
Pa., with headquarters at New York. 


Bermico Fibre Conduit and 
Method of Installing. 

The Brown Co. of Portland, Me., manu- 
facturer of Bermico fibre conduit, has re- 
cently issued an attractive catalog describ- 
ing its comprehensive line which should 
be of interest to telephone companies. 

The Brown Co., established in 1852, en- 
joys a large foreign and domestic patron- 
age from conduit users. Because its con- 
duit is suitably designed for telephone util- 
ity, the company is now introducing it to 
the telephone field. 

Bermico conduit, it is said, is the result 
of many years of experimentation. Some of 
the salient features claimed for it are: 4 
high dielectric and mechanical strength, 4 
material which is easily molded and is 
highly resistant to water. Moreover, the 
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Part of the great unseen 
equipment that goes in 
to a telephone exchange. 
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instrument on your wall or desk calls into 
:0 action vast equipment, all of which had to 
be produced to a standard of accuracy rarely 
found in industry. ; 
i- Whether it is the making of your Bell tele- 
D- phone, or the wires and cables connecting it 
i to the central office, or the maze there of 
J. distributing frames, relay racks and that mar- 
d- vel of intricacy, the switchboard — here is a 
work which calls for the skill gained through 
- Many busy hands braiding long experience. Just wire—but see 
id threads of conversation — From the buying and testing of the raw all the equipment 
‘ic the telephone cord. materials, through every step of manufacture needed to make it. 
nt and inspection to the finished apparatus; fur- 
rt, ther, to its delivery on regular or emergency - 
order—and even to switchboard installation - 
—all this is Western Electric’s responsibility. 
id And through this responsibility has come 
during forty-five years an ever-increasing op- 
, portunity of service to the American public. 
u 
fe- 
ib- 
ald 
- Assembling a giant switchboard, Huge machines like these are 
on- made up of thousands of parts. needed to produce telephone cable. 
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SINCE 1882 MANUFACTURERS FOR THE BELL SYSTEM 


When writing to Western Electric Co., 





please mention TELEPHONY. 
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conduit is easily handled because of its 


light weight. 
be had with 


Jermico fibre conduit may 


au inside diameter of from 1% inches to 

















installing Bermico Fibre Conduit in Toledo, 
Spain. 


6 inches, and ts available in approximately 
eight-foot lengths, in multiple 
It is claimed that one man can han- 
dle 32 duct feet at one operation when 


single or 
units. 


an eight-foot lengih of four-duct Bermico 
is used. 

The Brown Co. cataloz features and de- 
scribes a new system of trenching and con- 
duit laying. Most of the material neces- 
sary to carry out the plan recommended is 
supplied at cost as a part of Bermico serv- 
icé and is shipped in the same car with the 
conduit. 

Any telephone company interested in this 
phase of underground work will find the 
article and procedure suggested highly in- 

























teresting. A copy of the catalog may be 
obtained by writing to the Brown Co., at 


Portland, Me. 


Sweden’s Telephone Connection 
with Foreign Countries. 
Assistant U. S. 
Dahl, Stock- 


established 


Durine recent months 


Trade Commissioner B. D. 


holm, reports, Sweden has 


telephone connections with several Euro- 
pean countries and according to present 


before the close of the current year. The 





Stockholm and Goteborg exchanges have 


beer connected with Enezland for a Icng 
time and in the near future all Sweden 
will be included. The present rates are 
so high that calls are not very frequent, 


however. Negotiations for reducing the 
rates are under 
The Stockholm 


able to make connections with all the ex- 


now way. 


i 
exchange will soon be 


changes in Germany. It has been possible 
to telephone from Stockholm to Paris, via 
1927, 


that is 


when the 
laid 


between Sweden and Germany is in opera- 


Berlin, since June, and 


submarine cable now being 





tion, all of the exchanges in Sweden will 
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he ab'e to make connections with all the 
French exchanges. 
between Sweden 


Present connections 


and Switzerland are such as to include 
only a portion of each country, but it is 
planned that extensions will be made in 
future to include all of the ex- 
changes in both The 


Austria. The only present con- 


the near 
countries. same is 
true of 
nection between Sweden and Czecho- 
slovakia is with the Prague exchange but 
this will be extended soon to include all 
of the exchanges in the latter country. 
Stockholm 
all Belgian exchanges was completed on 
October 1, 1927, 


exchanges will be 


The connection between and 


and later on all Swedish 
included. Connections 
between Sweden and Holland will be estab- 
lished in the near future. 


Telephoning between Sweden and_ the 
United States via England, is still in the 
experimental stage but Swedish and Eng- 
lish authorities are endeavoring to arrive 
at a practical solution of this problem and 
it is possible that such a connection will 
be possible before the end of this year. 
The time 
and the United States is a disadvantage 
but it is felt that the most difficult 
of this. problem is to be able to give this 


difference in between Sweden 


part 


service at a rate low enough to encourage 
its use and still return a profit. 
Western Electric Co . Declares 
$50,000,000 Cash Dividend. 
The directors of the Western Electric 
Co. on Wednesday, December 14, voted a 
special cash dividend of $13 a share on the 
company’s stock, in addition to the usual 
quarterly payment of 50 cents a share. 
The total disbursement will exceed $50,- 
000,000, the greater part of which goes to 
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the American Telephone & Telegraph C 
which owns approximately 98 per cent 
the 3,750,000 Western Electr 


stock outstanding 


shares of 
The special disbursement, it was sai 
was being taken from earnings over a lor 
period and would be invested by the Ame: 
ican Telephone & Telegraph Co. in ne 
telephone equipment 

This 
tributions in the history of 
this 


forms one of the larzest cash di 
American i 


the Wester 


split its stock, five shares for 


dustry. Earlier year 
Electric Co. 
This 
ecuivalent to 
Both the 


dividends 


one. week’s dividend declaration 


$67.50 a share on the old 
regula 


31 to 
December 24. 


stock. extra and the 


are payable December 


stockholders of record 
The 
Co. stock has shown exceptional strength 


Wednesday of 


American Telephone & Telegraph 


selling on this 
week at $182.88 a 
$182.13 a share. 

It was believed in La Salle street, Chi 
T. & T.” stockholders. the 
largest group of shareholders in the world, 


recently, 


share, and closing at 


cago, that “A. 


benefit in some 
Western 


permitted to 
$50,000,000 


would be 
manner from the 
Electric melon. 
New England Bell Appropriates 
114 Million for Construction. 
At its monthly appropriation 
meeting month, the executive 
committee of the New England Telephone 


regular 
late last 
& Telegraph Co. authorized the expendi- 
$1,596,156 for 


and improvements in plant necessary to 


ture of new construction 
meet the demand for service. 

Including this authorization, the total 
commitment of the company for plant ex- 


penditures this year is $18,768,000. 
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An Installation of Bernico Fibre 


Conduit in Wilmington, Del. 
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ASSOCIATED TELEPHONE 
and TELEGRAPH COMPANY 


KANSAS CITY CHICAGO NEW YORK 
AUTHORIZED CAPITAL 


$18,000,000 


PAID-IN CAPITAL AND SURPLUS 


$3,500,000 


: HE ASSOCIATED TELEPHONE AND TELE- 
: GRAPH COMPANY, which is owned by British 
and American Interests, undertakes outside of United 
States of America: 


1. Engineering, Construction. Management 
and Operation of complete Telephone 
Installations. 

s 2. The Examination, Negotiation and Acquisi- 

{ tion of Telephone Concessions. 

3. Financing Telephone Operating Proper- 
ties, or Extensions to Existing Plant. 


THE ASSOCIATED TELEPHONE AND TELE- 
4 GRAPH COMPANY and its Allied Companies own 
I, and manage directly or indirectly upwards of 300,000 
c Telephones, and are connected with important British 
- and other Manufacturing and Financial Interests 
throughout the World. 

Bankers in London 
Westminster Bank Limited Guaranty Trust Company 
Ss Bankers in U. S. A. 


Commerce Trust Company, Kansas City, U. S. A. 
Harris Trust and Savings Bank, Chicago, U. 8. A. 


n London Consulting Engineers: W. W. Cook & a 
Winchester House, Old Broad Street, London, E.C. 

e London Financial Agents: Theodore Gary and Company, London 
Stafford House, Norfolk Street, Strand, London, W.C. 

















. For Maximum 
Service—Baker 
Contact Points 


EPENDABILITY and long life 
are the two essentials in a con- 
tact point. This “heart of the 

machine” should function evenly and 
steadily over long periods of time—it 
should not need replacement at fre- 
quent intervals. 

Baker Contact Points are made with 
this principle always in mind and the 
name “Baker” assures that perfect per- 
formance, without constant renewal, 
which is the outstanding characteristic 
of a good contact point. Our contacts 
are made of Platinum, Iridio-Plati- 
num, Silver and Special Alloys. There 
are sizes and types for all purposes. 


BAKER & CO., INC. 


54 Austin St., Newark, N. J. 
NEW YORK CHICAGO 
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Make Yourself Expert 
in Telephone Practice 


These five great telephone books 
give you the best and most 
complete idea of what the 
telephony expert must know. 


See them FREE for ten days 
Mitchell’s 
Principles and Practice of Telephony 


These five books place thousands of practical facts at your 
command for instant use. 

Beginning with a comprehensive survey of the basic principles 
involved, the author discusses such subjects as telephone appara- 
tus, circuit elements and analysis, typical cord combinations, 
telephone power plant equipment, coil winding, the toll switch- 
board and toll equipment in the multiple office. 

You learn about toll trunking, the nature and laws of tele- 
phone traffic, machine and automatic ringing, call distribution, 
trunk mechanical switching, mechanical-manual switching, etc. 

All these subjects with scores of others, equally important, 
are treated in detail. Illustrations are used freely throughout 
the books, and a comprehensive index enables the reader to put 
his finger immediately on any desired fact. 

To earn an expert’s pay, you know that an expert’s knowledge 
is necessary. With these books you get the combined expe- 
rience of many telephone experte—down in black and white 
with 317 illustrations to help you. 


Examine this great set free 


Nothing we could say about the Home Study Course in 
Telephony could possibly be as convincing to you as an actual] 
inspection of the books themselves, 

















You can see these books free 
of charge. We will gladly send 
them to you for your examina- 
tion and will pay all necessary 
carriage charges. You may keep 
the set and use it absolutely 


FREE for 10 days. 
HOME STUDY Look over the books and if 
COURSE they are not all we said they 


are return them at our expense. 
If you want to keep them, $2 


IN 
TELEPHONY 


in ten days and $2.00 a ment} 
for five months will pay for 
them. 


Just Mail the Coupon! 


INCIPLES 


MITCHELL de 





Volumes 
1436 Pages 
317 Lllustrations 


FREE EXAMINATION COUPON | 


McGraw-Hill Book Co., Inc., 
370 Seventh Ave., New York. 


Gentlemen:—Please send me MITCHELL’S PRINCIPLES AND 
PRACTICE OF TELEPHONY (shipping charges prepaid), for 
ten days’ free examination. If satisfactory I will send $2.00 in 
ten days and $2 per month until $12.00 has been paid If not 
wanted, I will write you for return shipping instructions. (Please 
write plainly and fill in all lines.) 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 


missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule ot Telephone Hearings 


Appeal from Indiana Commission 
Order Before Court. 

Jurisdiction of the Marion Circuit Court 
in Indianapolis, Ind., to hear an appeal of 
the Associated Telephone Co. of Indian- 
apolis, from a recent order of the Indiana 
Public Service Commission refusing the 
company permission to purchase six small 
telephone companies in northern Indiana, 
was attacked in the opening session of the 
hearing before Judge Harry O. Chamber- 
lin by attorneys representing the towns in- 
volved. 

The judge gave attorneys ten days in 
which to prepare briefs on the questions. 

The coinpany seeks authority to purchase 
the Wolcott Telephone Co. of Wolcott, 
Western Indiana Telephone Co. of Good- 
land, Starke County Telephone Co. of 
North Judson and San Pierre, Mt. Ayr 
Telephone Co. of Mt. Ayr, Lapaz & Lake- 
ville Telephone Co. of Lapaz, and the 
Tyner Telephone Co. of Tyner. 

Permission to issue securities for pur- 
chase of the companies is also asked by the 
Associated organization, which operates 
small telephone companies in several parts 
of the state. 

Bell Purchase of Henderson, Ky., 
Plant Approved by City. 

The Southern Bell Telephone & Tele- 
graph Co. was given authority on Novem- 
ber 28 to purchase the property and fran- 
chise of the Henderson Telephone & Tele- 
graph Co., Henderson, Ky., by the city 
commissioners. The matter will now go 
before the state commission, and then to 
the Interstate Commerce Commission at 
Washington. 

The ordinance, approving the sale, pro- 
vides that consolidation of the two plants 
be effected by April 1, 1928, or as soon 
thereafter as practical, and specifies the 
rates to be charged for the next three 
years, giving the company power to change 
them after that time, so as to yield a fair 
and reasonable return upon the value of its 
property. 

Missouri Commission Approves 
Sale of 24 Exchanges. 

A recent order issued by the Missouri 
Public Service Commission authorized E. 
C. Hunt of Blair, Neb., to sell the tele- 
phone exchanges in 24 Missouri towns to 
the Central West Telephone Co. for $20,- 
000 in preferred stock and 450 shares of 
the common stock. 

These exchanges, which were acquired 
hy E. C. Hunt for $382,970, are in north- 
east Missouri, located in Linneus, Mead- 
ville, Browning, Palmyra, Shelbina, Shelby- 





ville, Center, Edina, Atlanta, Callao, Can- 
ton, LaGrange, Lewistown, Ewing, Monti- 
cello, Maywood, Williamstown, Durham, 
St. Patrick, Clarence, Lentner, Downing, 
Frankford and Hunnewell. 

Mr. Hunt originally proposed to trans- 
{er this property to the Central West Tele- 
phone Co., the new operating company, for 
$450,000 in cash or notes, $25,000 in pre- 
ferred stock of the new company and 450 
shares of the authorized 500 shares of no 
par value common stock of the new com- 
pany in which control is vested. 

This would have given him $475,000 in 
cash, notes and preferred stock, or $92,030 
in excess of what he testified he paid. In 
addition he would have controlled the new 
company through issuance to him, as part 
of the purchase price of 450 shares or 90 
per cent of the common stock. 

The commission declined to approve this 
proposal, because of the profits involved, 
but indicated what it would approve, after 
a hearing. As a result, an amended appli- 
cation was filed, in conformance with the 
ccommission’s views. 

The amended purchase arrangement by 
which Mr. Hunt will receive, in full con- 
sideration of the transfer, $20,000 in pre- 
ferred stock and 450 shares of the com- 
mon stock was approved by the commission. 

Engineers for Mr. Hunt and the Central 
West Telephone Co. presented appraisals to 
the commission, setting up a reproduction 
value of $894,898 for the 24 exchanges and 
a present value of $751,601 after deduction 
of depreciation. The latter figure included 
$111,650 for going value, $37,050 for work- 
ing capital and $601,901 for physical prop- 
erty. 

However, the commission has not been 
allowing reproduction less depreciation as 
the sole measure of valuation for a rate 
base, and in this order specifically stated 
the commission was not acquiescing in the 
value claimed for the property, but merely 
was holding there was sufficient property 
to back the preferred and common stock 
issues authorized in the order. 

In addition to the $20,000 in preferred 
stock and 450 shares of common stock the 
company was authorized to issue to E. C. 
Hunt in full payment for the properties, 
the company also was given authority to 
sell the remaining 50 shares of common 
stock at $10 a share, and place the proceeds 
in the treasury for working capital. 


Diversified Investments, Inc., Ac- 
quires Three Companies. 
Transfer of control of the stock of the 
Columbia Telephone Co., Macon Tele- 
phone Co., and the Missouri Telephone Co. 
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tc the Diversified Investments, Inc., o: 
Kansas City, was authorized in an orde: 
issued recently by the Missouri Publi 
Service Commission. 

The order authorizes the Diversified In 
vestments, Inc., to purchase the common 
stock of the Columbia Telephone Co., 
which serves Columbia and vicinity, for 
$400,000, and to acquire all or part of the 
$150,000 in preferred stock. The common 
stock, in two classes, includes 1,500 shares. 
with a total par value of $150,000, and 
1.500 shares of no par value common. 

It is authorized to acquire the common 
stock of the Macon Telephone Co. with a 
par value of $15,000 for $31,000, and to 
purchase $3,000 of the outstanding $50,000 
in preferred stock. 
serves Macon, Mo., 


The Macon company 
and vicinity. 

The purchase price of the stock of the 
Missouri Telephone Co., serving Centralia, 
Sturgeon and Clark, is $69,000, including 
$50,000 for the outstanding preferred stock 
with a par value of $50,000 and $19,000 for 
495 of the outstanding 500 shares of com 
mon stock. 

Application Denied to Discontinue 
Free Exchange Service. 

The Nebraska State Railway Commis 
sion has denied the 
Nuckolls County Telephone 
Co. for authority to discontinue free serv- 
ice between its exchanges at Nelson, An- 
gus, Nora, Ruskin, Oak and Mt. Clare and 
to establish toll charges of five cents to the 
first exchange, 10 cents to the second and 
15 cents to the third. For the toll schedule 
it was proposed to substitute a flat charge 
for this added service of 50 cents for busi- 
ness stations, and 25 cents for residence 
and rural service, the subscriber to elect 
which schedule he would work under. 

The company’s affairs were thoroughly 
investigated by the commission in 1921, 
when it increased rates that were held to 
be ample to rehabilitate the property and 
pay a reasonable return on the fair value. 
Later the company was authorized to issue 
a stock dividend. In the instant case the 
company alleged that the free service was 
abused and resulted in poor service, and 
that the expense of maintaining the prop 
erty for this purpose required additional 
revenue. 

A peg count record of five days showed 
that 34 per cent of the people used this 
free service and 66 per cent did not. ‘The 
commission says this was not a_ long 
enough period, and that it should also in- 
clude a series of test periods selected in 
different seasons of the year, if possible, in 
order to reflect the use of the service be- 


application of the 
Independent 
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tween exchanges by the different classes of 
subscribers in its relation to the total of 
all calls. The company has in its hands 
the power to stop visiting over the tele- 
phone by making a disconnect rule and 
sticking to it. 

The exchange developed more or less as 
a county system and many of the subscrib- 
ers in the small towns took telephones be- 
cause they were able to communicate with 
other towns in the county, and also the 
county seat at the exchange rate. The 
company admitted that it would lose a 
number of subscribers if free service 
should be eliminated, but no estimate of 
lost revenue was submitted. The company, 
the finding says, failed to make clear also 
the value of the property devoted to free 
service. It rested its case on the proposi- 
tion that the elimination of free calls 
would improve the service. The commis- 
sion says that while this is true, it does 
not include all of the elements to be con- 
sidered. 

When the service is considered sepa- 
rately, the public is vitally concerned. 
None of the subscribers appeared to com- 
plain of the present plan of operation, al- 
though the testimony shows that a number 
of the lines carry as many as 20 stations. 
Neither did they complain of unsatisfac- 
tory service. They did insist very vigor- 
ously that existing conditions be not dis- 
turbed. 

Having all these facts in mind and the 
indefinite character of the testimony in 
support of the application, the commission 
finds that it should be denied. 
Comparison of Rates with Ex- 

changes of Like Size. 

The Nebraska State Railway Commis- 
sion has given the Nuckolls County Tele- 
phone Co. authority to increase its rates at 
the Hardy exchange, recently purchased. 
The exchange serves 24 business, 88 resi- 
dence and 200 rural patrons. 

When the exchange was purchased a 
year ago, the property was found to be in 
the usual rundown condition where main- 
tenance has not been kept up to standard 
and no replacement fund created. The 
company paid $11,000 for the property, and 
expended $4,000 in rebuilding the plant. 
Patrons did not object to a reasonable in- 
crease, if the company was able thereunder 


to give good service. 


They wanted the 
commission to limit the rates to those in 
force in like communities. 

The commission says that it has never 
regarded comparisons of rates as between 
exchanges as conclusive. Dissimilarity of 
rates between them may be the result of 
many factors. It sets out a number of 
them for whatever they may be worth to 
show that those authorized are less. 

Net rates are increased from $1.50 to 
$2.00 for individual business, metallic, from 
$LI5 for individual residence, to $1.30 for 
metallic and $1.25 for grounded. A party 
tesidence service at $1.25, grounded, is of- 
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fered; farm line residence, $1.30 for metal- 
lic and $1.25 for grounded; desk sets, 15 
cents extra; extension .telephones, 75 cents ; 
extension bells, 25 cents. 

The estimated revenues are $4,948.80 a 
year, which is not greatly in excess of ex- 
penditures. 

The commission is of the opinion that 
there should be a 25-cent spread between 
metallic and grounded service, but as the 
company experience is that five cents is 
enough, it will not substitute its judgment 
for that of the management. The order 
cuts out a request for additional service to 
Ruskin for 50 and 25 cents a month for 
business and residence respectively, and 50 
cents and 35 cents for all exchanges. 


Rates Increased After Rehabilita- 
tion of Plant and Service. 

A troubled situation at Osmond, Pierce 
county, is cleared up by the Nebraska 
State Railway Commission, in an order 
just issued in which it grants the owner of 
the telephone company, James Hancock, an 
increase in rates following the installation 
of a new switchboard and the starting of 
work on rebuilding parts of the outside 
plant. 

The rates are increased from $1.50 and 
$2.00 for two classes of individual business 
service, to $3.00 for metallic only; individ- 
ual residence, from $1.25 to $1.85, with 
party-line residence offered at $1.60. 
Rural service will be the same as town 





Easy to Use 


Simplicity is the outstanding feature of the West Test Set. 
It is equal to the most expensive office equipment in perform- 
ance, yet requires only one man with little or no experience to 
operate it. Even on the first test he can tell the direction and 
distance of the trouble with surprising degree of exactness. 


The essential part of the West Test Set is the small finder 
coil which can be conveniently hung on the line or clamped 
over an insulated wire. It is by the use of this finder coil that 
a lineman can, upon turning the generator crank and listening 
in the receiver, tell where the trouble is. No buzzers, vibrators 
or batteries are required to supply the tone. 


Linemen prefer this combination telephone and test set 
because it 1s easy to use, handy to carry and most of all, because 
it saves them time and trouble. 


Because of its record of satisfactory performance, tele- 
phone managers can be confident of results regardless of the 
nature of the test or the experience of the operator. 


Send for Bulletin 
Giving All Tests. 


State and 64th Streets 
Chicago, U. S. A. 








Licensee and Distributor 


of 


The West Test Set 


To say: “I saw it in TELEPHONY” identifies you. 
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rates; business extensions, $1.00; resi- 
dence extensions, 50; extension bells, 
25; extension gongs, 40, and desk sets, 
25 cents extra. 

Mr. Hancock purchased the property a 
year ago, and then found out that the for- 
mer owner had allowed the lines to run 
down, and the subscribers had practically 
no service at all. They refused to continue 
unless the new owner gave them good serv- 
ice; and he declined to spend money for 
this purpose unless he had assurance of 
increased rates. The commission mediated, 
and Manager Hancock proceeded to make 
improvements. He now has’ property 
valued at $17,500 by the commission. He 
serves 35 business, 75 residence and 126 
rural line subscribers. 

Twenty-four hour service is to be substi- 
tuted for the present limited service. Mr. 
Hancock estimates the revenues under the 
new rates at $5,847.24 a year, with ex- 
penses, including $1,927 depreciation and 
maintenance, at 11 per cent, and $1,403 as 
an 8 per cent return, at $8,195. The com- 
mission said the figures contained his sal- 
ary of $140 a month as manager and also 
$160 for maintenance and depreciation. 

It holds this to be a duplication, and cuts 
$70 a month off, as well as lowering depre- 
ciation to 9 per cent, so that the estimate 
of expenses is $6,935. As the revenues will 
be $518 a month, the loss for the year will 
be $697. It will correct depreciation allow- 
ance later, if this proves to be too much. 

The commission also validated the gross 
and net rule and an annual switching 
charge of $5 a year, now in effect. 


Asks Authorization of Stock Issue 

to Be Sold to Employes Only. 

Application has been made by the Lin- 
coln Telephone & Telegraph Co. to the 
Nebraska State Railway Commission for 
authority to issue $500,000 of common 
stock for cash, at $100 a share, to be sold 
to employes only on the purchase plan that 
the company has had in operation for 12 
years. At the present time in excess of 
75 per cent of its employes are stockhold- 
ers under this plan. This serves the dou- 
ble purpose of insuring the loyalty, sup- 
port and continuance in employment of the 
workers, and provides, in large measure, 
the new capital that the company is now 
requiring for additions and betterments. 

The common stock of the company is 
now quoted on the market at 114, but the 
plan does not permit of employes purchas- 
ing at»par for resale at the market to their 
profit. The stock is sold only on time, and 
the shortest period of completion of pur- 
chase is two years. The number of shares 
purchasable by an employe is limited by 
the amount of his salary or wages, one 
share for every $200 of annual earnings. 
He can also cash in before completion of 
purchase. 

The company has outstanding $3,134,- 

925 of common, which pays 8 per cent, and 
$2,791,025 of 6 per cent preferred. It has 
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$2,000,000 in bonds, and total assets of 
$12,209,000. A statement covering the 
year ending October 3! 1927, is attached 
to this application. 

This shows telephone. revenues of $2,- 
390,096; operating expenses of $733,862; 
maintenance costs, $467,445; set aside for 
depreciation, $513,108; taxes, $161,000; a 
total expense of $1,875,415. Net earnings 
of $514,681 were augmented by sundry 
net earnings of $43,709. Interest pay- 
ments were $116,031; dividends, $346,623, 
leaving $95,736 for surplus. 


Northern Ohio Telephone Co. Pur- 
chases Three Companies. 

The Northern Ohio Telephone Co. has 
filed an application with the Ohio Public 
Utilities Commission for permission to pur- 
chase the North Fairfield Telephone Co., 
at a valuation of $38,757.35; the Haskins 
Telephone Co., at a valuation of $24,422.06 ; 
and the Tontogan Telephone Co., at a 
valuation of $35,174.07. All of the com- 
panies are in adjoining territories and when 
the purchases are approved will be con- 
solidated 





Rates Placed in Effect Under Bond 
Found Reasonable. 

The rates, charges and rentals set for in 
the new schedule filed by the Farmers 
Telephone Co., which are an increase of 
25 cents per month in the residential rate 
at Bloomville and Republic, and 25 cents 
per month in the rural residence rate at 
all exchanges, it was held by the Ohio 
Public Utilities Commission, would not 
provide a greater rate of return than the 
company was: entitled to earn upon its 
property, used and useful in public serv- 
ice. 

It was also ordered that the order made 
suspending the going into effect of the 
proposed schedule should be rescinded and 
the company discharged from responsibility 
under the bond filed. 

The Farmers company filed a new sched- 
ule of rates on December 27, 1926, to be- 
come effective February 1, 1927. Numer- 
ous protests were lodged with the commis- 
sion by subscribers and the new schedule 
was suspended for the statutory period. 
On April 26, 1927, the company advised 
the commission that the new rates were 
expected to increase the annual revenue 
$1,956, and upon application the commis- 
sion determined the amount for which 
bond should be given to place the sus- 
pended rates in effect. A surety bond was 
filed and the increased rates collected 
thereunder beginning May 1, 1927. 

The commission found that an audit of 
the company’s books for the first five 
months’ operation under the new rates, 
projected to an annual period, showed total 
revenues of $18,544.47; the operating ex- 
penses, maintenance and taxes for the 
period of one year would amount to $16,- 
506.51, leaving a balance available for de- 
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preciation, income tax and return on he 
investment of $2,037.96. 

The company has 710 subscribers’ sia 
tions. Assuming the usual 5 per cent allow- 
ance for depreciation and a return of. 6 per 
cent, a net income of $2,000 would justify 
the new rates on a per station value of $30 
The per station value was in excess of this 
amount, the commission found, and there- 
fore a formal valuation of the property 
was not necessary. 


Ohio Attorney General Insists on 
Taxes Being Paid. 

An injunction to prevent the Rural Dale 
Telephone Co., of Blue Rock, Ohio, from 
operating in the state until such time as 
it files its annual report with the Ohio 
Tax Commission and pays its state tax is 
asked in a suit filed in the Ohio Common 
Pleas Court at Columbus by Attorney Gen- 
eral Edward C. Turner. 

The attorney general has also filed an- 
other suit in the same court to collect 
$754.62 claimed due the state in delinquent 
taxes from the Huron Telephone Co., of 
Huron, Ohio. 


Schedule of Terminal Fees for Toll 
Messages Established. 

The South Dakota Board of Railway 
Commissioners recently approved the ap- 
plication of the Northwestern Bell Tele- 
phone Co. and the Dakota Central Tele- 
phone Co. that an order should be entered 
requiring the discontinuance of the practice 
of charging for incoming and outgoing toll 
messages uniform terminal fees with a 
maximum of 5 cents for each message, and 
substitute therefor the basis of compensa- 
tion as applied for. 

Testimony was offered to show that the 
cost incident to the handling of the incom- 
ing toll messages at an exchange was mate- 
rially less than the cost in connection with 
the handling of outgoing messages, and 
that a regulation requiring the payment 
of a like flat rate for both incoming and 
outgoing messages was unjust and unrea- 
sonable. Under the method employed of 
determining the compensation to be paid it 
was necessary that a complete record be 
made of incoming as well as outgoing 
messages. 

Testimony was also offered to show that 
the compensation that would be paid to the 
exchange companies maintaining toll line 
connections with the applicants would be 
greater than the compensation paid to such 
exchange companies under the preset! 
basis; also that the increased compensation 
was justified, and that the toll companies’ 
net revenue would not be materially af- 
fected because of the decrease in operating 
costs, and that the betterment of the serv- 
ice that would result would prove of value 
to both the toll line and exchange com- 
panies. 

Upon the entire record it appeared that 
the establishment of a method under which 
operating conditions may be improve: and 
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the cost thereof reduced and a more equita- 
ble basis of compensation established than 
resulted from the application of the maxi- 
mum statutory rate covering the compensa- 
tion to be paid for originating and termi- 
nating toll messages, would be in the pub- 
lic interest, the commission decided, and 
the establishment of the proposed schedule 
of compensation would tend to that result. 


Subscribers Ask State Commission 
to Order Measured Service. 

Claiming that the present basis for 
determining telephone rates is unjust and 
unreasonable, 30 patrons of the Tacoma, 
Wash., exchange of the Pacific Telephone 
& Telegraph Co. are urging that the cor- 
poration be required to install telechrono- 
meters on all Tacoma instruments. This 
plea was made to the Washington Depart- 
ment of Public Works on November 30 in 
the presentation of a petition headed by the 
name of Paul A. Jasner. 

In use in Everett for nearly a year, 
the telechronometer is a recording device 
attached to each telephone, so that the 
user is taxed only for the exact amount of 
usage to which the telephone was sub- 
jected in the preceding month, instead of 
on a flat rate basis. 

Other names appearing on this petition, 
which the department will consider later, 
are P. R. Horr, E. L. Heath, Robert Buck- 
master, W. E. Roberts, John C. Proctor, 
Roy E. Tidd, J. E. Brady and H. L. Saw- 
yer. A similar petition was recently re- 
ceived from 29 patrons of the Pacific com- 
pany in Seattle, and a hearing on the tele- 
chronometers will likely be conducted by 
the department jointly for the two cities 
at some later date. 





Exchange at Spooner, Wis., 
Authorized Increase. 

The Northwest Telephone Co. has been 
authorized by the Wisconsin Railroad Com- 
mission to increase its rates for service at 
its Spooner exchange. Following are the 
old and new net monthly rates at this ex- 
change : 
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NOnSnss 


Business, one-party 
Business, two-party 
Residence, one-party 
Residence, two-party 
Residence, four-party 
Aural service, metallic 


bdo 
S 


Rural service, grounded ...... 60 

The Spooner exchange provides service 
to 484 subscribers, including 22 switched 
customers, and 69 rural customers, part of 
which are on grounded and part on metal- 
lic lines, 

Since the company is now in a position 
'0 sup oly a standard grade of service, the 
Comm sion believed that the company is 
fntitle! to apply a rate schedule that will 
Provid the necessary revenue to meet nor- 
te ©erating costs, including deprecia- 
1on and 


| a fair return on its investment. 
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Have Specialized for 
More than 25 years 
upon Serving the 
Printing needs of 
Telephone Com- 
panies. 


The vast experience thus obtained 
would prove as valuable to you as 
it is to the other telephone com- 
panies we have served continuous- 
ly for that long period of time. 


In addition, you would undoubt- 
edly reap further advantages in 
material reductions of costs. 


Send us copies of some of your 
forms, with your approximate an- 
nual usage, and we will gladly 
quote prices on any quantity. 





Glennon & Kern 
626-636 South Clark Street 


Chicago, Illinois 











To say: 


“I saw it in TELEPHONY” identifies you 


Let US Carry 
the Burden-- 


HOSE problems of operation and financing that are 
handicapping you—that are impairing the earnings 
of your company, endangering public relations, prevent- 
ing needed rate adjustments—let us relieve you of them 
and put your company on a sound paying basis as we 


Fully paid capital stock of $500,000, backed by com- 
plete trust company service in all its branches, with a 
Public Utilities Department manned by telephone com- 
pany operators with thirty years experience—these are 
the features which will make our 


service prove 


Let us send you our booklet “‘A New Service 
or please give us full details 


PUBLIC yin DEPARTMENT 


Fh Acdteddebtadebaehtcas a grararsaTeiera ran 

















Prepare 
For Your 
Winter 
Needs of 


Furnaces 


Torches Covered by patents. 
B Tel. Furnace, 
Kerosene-Gasoline 
RDER the “ALWAYS 
RELIABE’’ for the 


best and longest service. 


It has a good, long- 
standing reputation 
and is fully guaranteed 
as to quality and merits. 
Most jobbers stock. 
Others will gladly order for you. 
Stocks in Newark, N. J., 
New York City, Chicago, 


and San Francisco. 


OTTO BERNZ CO. INC. 


NEWARK, N. J. 
Established 1876 


Offices in Newark, N. J., 
New York City, Chicago, 
Fort W orth, Denver, 
Helena, Mont., San Fran- 
cisco, Los Angeles, Seattle 
and St. Thomas, Ont. 
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The | 
Handyman— 
Pole Pusher 


N° digging around the 

leaning pole—no back 
straining— only one man 
required. A real saver of 
time, labor and strength. 


,  Straightens leaning 
| ) poles, takes slack out 
N of wires on corners, 
\. moves pole through 
\. trench on reset- 
A, ting, holds pole 
straight while 
pulling. Light enough 
for one man to carry 
and operate. Write for 
folder and 


prices. 


Harrah 
Manufacturing 


Company 
Dept. T, Bloomfield, Ind. 























IN 


AUSTRALIA 
ALTON BATTERIES 


ARE AT WORK IN 


CENTRAL ADELAIDE 
SOUTH MELBOURNE 
NORTHCOTE 
WAVERLEY 
RANDWICK 
PROSPECT 
NORWOOD 
GORDON 
UNLEY 


TELEPHONE EXCHANGES 


The above batteries 
were supplied through 





Messrs. Automatic Telephones, Ltd 
Sydney, 


Representatives of 





ALTON wie ae 
Throughout the 
Commonwealth 


CABLES: BATTERY, ALTON, ENG. 
CODES: 6th Ed. ABC & BENTLEY’S 





TELEPHONY 


Normal operating costs computed on the 
basis of $16.15 per station will amount to 
$7,122.15, the commission found, and an 
allowance for depreciation and return on 
the company’s investment amounting to 
$5,028.63, makes the total revenue require- 
ment $12,150.78. 


Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNIA. 

December 5: Monrovia Telephone & 
Telegraph Co. authorized to issue and sell 
on or before June 30, 1928, at not less than 
par, $100,000 of 6% per cent 25-year bonds, 
due October 1, 1952, and to use the pro- 
ceeds to finance improvements and to re- 

imburse its treasury. 

December 5: Postal Telegraph-Cable 
Co., having withdrawn its application for 
authority to increase long distance tele- 
phone rates between Hesperia and Victor- 
ville, San Bernardino county, the applica- 
tion has been dismissed. 

December 7: Gilroy Telephone Co. au- 
thorized to place in effect January 1, 1928, 
a rate of five cents for each exchange 
message from public pay stations, and to 
file with the commission its present ex- 
change rates. 

December 9: Sanger Telephone Co., 
operating a telephone system in the city of 


Sanger, Fresno county, applied for au- 
thority to place in effect certain rates cov- 
ering moves and changes of telephone 
equipment. 


December 9: Interstate Telegraph Co. 
authorized to extend its telephone and 
telegraph toll lines from their present 
terminus near June Lake to Mono Lake Inn 
and at this latter point make switching ar- 
rangements for the interchange of busi- 
uess with the Bridgeport Telephone & 
Telegraph Co. 

December 9: Home Telephone Co. of 
Covina authorized to purchase from Mrs. 
Jennie H. Follows the San Gabriel Canyon 
telephone toll line properties now operated 
by the latter for the sum of $500, and to 
consolidate the properties with its own sys- 
tem. The commission ordered the Home 
Telephone Co. of Covina, as a condition 
of authorizing the purchase, to have ready 
for service not less than two new toll lines 
from Covina in the San Gabriel! Canyon 
to the proposed dam site at the Junction 
of the east and west branches of the river, 
on or before April 1, 1928. 

ILLINOIS. 

December 13: Hearing at Chicago be- 
tore Commissioner Smith in the matter of 
the application for the approval of sale 
by the Watseka Telephone Co. and pur- 
chase by the Illinois Bell Telephone Co. 
of the telephone property of the former 
with certain assets in Watseka and vicinity, 
also for a certificate of convenience and 
necessity to the Illinois Bell Telephone Co. 
to operate a telephone utility in that terri- 
tory. 

December 14: Hearing at Chicago be- 
fore Commissioner Kuhn in the matter of 
the proposed rates for service of the Bel- 
videre Telephone Co., stated in rate sched- 
ule Ill. C. C. No. 4, original sheet 6, filed 
by the company. 

INDIANA. 


November 30: Petition filed by South- 
ern Indiana Telephone & Telegraph Co., 
Seymour, to charge the same toll rates as 
those now charged by the Indiana Bell 
Telephone Co., between exchanges owned 
by the Seymour company. 

KANSAS. 

November 28: Issue of preferred and 

common stock of the Southwest Long Dis- 
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tance Telephone Co. approved. 

December 9: Hearing at Ashland on tl 
application of the Southwest Kansas Telv- 
phone Co. to increase rates at Ashland. 

December 9: Hearing at Englewood « 
the application of the Southern Kansas 
Telephone Co. for authority to increas 
rates at Englewood. 

December 12: Hearing at Topeka on 
the application of the United Telephon 
Co. for authority to change rates at Mc- 
Pherson. 

December 13: Hearing at Burlingame 
on the application of the Wabaunsee Tele- 
phone Co. for authority to change rates at 
Burlingame. 

December 15: Hearing at Udall on the 
request of the citizens of Udall for an 
order requiring the Udall Telephone Ex- 
change to make proper connections with 
Belle Plaine. 

December 21: MHearing at Ensign on 
the application of H. H. Momeyer and F. 
M. Momeyer for a change in rates at En- 
sign. 

December 23: Hearing at Selden on the 
application of the Farmer’s Cooperative 
Telephone Co. for authority to change its 
rates at Selden and Rexford. 

January 10: Hearmg at Lone Elm on 
the complaint of patrons of the Eastern 
Kansas Telephone Lo. at Lone Elm. 

MIcHiuan. 

November 30: Hearing on petition of 
the Tri-County Telephone Co. for permis- 
sion to absorb the Onaway-Alpena Tele- 
phone Co., the Birch Lake Telephone Co. 
and the Coopers Branch Telephone Co. 

MINNESOTA. 

December 16: Hearing at Saint Paul 
in the matter of the application of the 
Sterling-Amboy Telephone Co. for per- 
mission to sell and transfer its local, rural, 
and toll property to the Willow Creek 
Telephone Co. 

December 22: Hearing continued from 
December 7 on application for approval 
of purchase of all physical assets of the 
Northfield Telephone Co. by the Tri-State 
Telephone Co. 

MIssourRI. 

December 5: Operation of the rates and 
charges as set forth in the Worth Mutual 
Telephone Co.’s_ schedule, further  sus- 
pended for a period of six months from 
December 16, 1927, to June 16, 1928, un- 
less otherwise ordered by the commission. 

‘December 7: Order approved authoriz- 
ing the Central West Telephone Co. to 
take over the telephone utilities at these 
north Missouri towns: Atlanta, Callao, 
Canton, LaGrange, Lewiston, Ewing, Mon- 
ticello, Maywood, Williamstown, Durham, 
St. Patrick, Clarence, Lentner, Downing, 
Frankford, Hunnewell, Linneus, Meadville, 
Browning, Palmyra, Shelbina, Shelbyville, 
Center and Edina, from E. C. Hunt and 
the Northeast Missouri Telephone Co. 

December 9: Transfer of control of 
the stock of the Columbia Telephone Co., 
Macon Telephone Co. and the Missouri 
Telephone Co. to the Diversified Invest- 
ments Inc., Kansas City, authorized. 

NEBRASKA. 

December 6: Application filed by Lin- 
coln Telephone & Telegraph Co. for au- 
thority to issue $500,000 additional com- 
mon stock for sale at par for cash to em- 
ployes only under the established employes’ 
purchase plan. 


December 7: Application of the Farm- 


WANTED 


WANTED — Good used magnet 
switchboard for 100 lines. Must be 











good condition. Quote lowest cash p Ree 
— Telephone Co., Auburn iale, 
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OPPORTUNITIES! 


Rates 8 cents per word, payable in advance. 
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Minimum charge $1.50 for 18 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves 
te 50 per cent—quality and e 
guaranteed. 

EVERYTHING YOU NEED 
tor the installation and operation of a 


complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 


et our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
cain Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 


Premier Elertrir Lompany 


Chicago, IIl. 
“REBUILT” when connected with 
PREMIER means something. 


RECONSTRUCTED EQUIPMENT 


No. 20 Simplex Single Conductor Rubber 
Covered Swbd. Wire with tracer braid. 
Just the thing for Main frame or in- 
side telephone wiring. Per 1000 feet 
seats eetsnst evade anes 60542 edeeek a $ 4.60 
Kellogg No. 97 or No. 118 Common bat- 
tery desk sets with No. 75 Straight line 
Steel signal sets or equipped with 
16-33-50 and 66 cycle ringers @...... 7.50 
Stromberg Carlson No. 1130 type Com- 
mon battery Steel hotel sets with 
Booster Ind. coil Ckt. and Straight line 
or 16-33-50 or 66 cycle harmonic 
SE i ikébn6bsescbseceuewenetaouser 5.75 
Stromberg Carlson No. 986 Common 
battery desk set complete with No. 
1127 Steel signal set with Booster 
Ind. Coil and Straight line or 16-33 
50 or 66 cycle harmonic ringers @.. 
Gray No. 20 3-slot desk type pay sta- 
tions for 5-10 and 25¢ coins complete 
with attachments ready to fasten to 
any make of desk set @............ 5.75 
Kellogg No. 39 Common battery desk 
set complete with No. 75 Straight line 
ow Fer re ee 6.50 
Write for Our Bulletin 
REBUILT med ~ S eppieniel co. 


1940 W. Sat st. 


ou Kit] 
ciency 





’ Chicago 


WANTED 


PROGRAM SERVICE TO 
TELEPHONE SUBSCRIBERS 
I am going to devote some time to in- 
stalling and developing Program Serv- 
ice for telephone companies. If inter- 
ested in securing additional income, 
write J. A. Gustafson, Fredonia, Kansas. 




















FOR SALE 


275,000 feet of No. 17 B. & S. parallel 
drop wire new style at $6.50 per M 
it.; 25 used bookkeepers’ desks, 
$10.00 each; 500 rolls of green slate 
coated ready roofing manufactured 
by Certainteed Products Corp. 
(major brand), nails and cement in 
each roll, in 10 roll lots $1.90 per 
roll; 1,000 gallons of outside white 
paint manufactured by Certainteed 
Products Corp., $1.50 per gal. in lots 


of 10. Wm. M. Miller, 2553 W. 
u adison St., Chicago. Telephone 
Seeley 6065. 





_——— 











RECEIVERS 


HIGHEST GRADE BI-POLAR RE- 
CEIVER, bakelite shell and cap, 
new cord for use on common bat- 
tery or magneto phones........... $0.85 


CENTRAL ENERGY 


EQUIPMENT 
Common Battery 


KELLOGG No. 39 desk stands only, 
complete with new cords.......... $4.00 
KELLOGG No. 97 desk stands only, 
complete with new cords..........- 5.00 
KELLOGG No. 39 desk sets, with No. 
75 signal boxes (steel)............ 6.00 
KELLOGG No. 39 desk stand, No. 259 
steel signal box, harmonic ringer.. 6.50 
KELLOGG No. 97 desk sets, with No. 
Tee Mee GORE BO. ccc ccc cccosseses 7.00 
KELLOGG No. 97 desk stand, No. 
259 steel signal box, harmonic ringer 7.50 
KELLOGG No. 97 desk stand, with No. 
408 wood signal box (late type), 
straight line ringer 5 
Harmonic ringer ......-.-.ese+-++: 7.00 
KELLOGG No. 97 desk stand with 
No. 404 steel signal box.......... 7.25 
KELLOGG steel hotel sets, straight 
al or harmonic ringer, retard coil 


KELLOGG steel hotel sets, straigi' 
line or harmonic ringer, induction 
OE DD 6 6.6640660 66500066 054606050 7.034 

KELLOGG No. 39 desk stand, with 
No. 408 wood signal box (late type), 
straight line ringer 
Harmonic ringer 

DEAN late type non-breakable desk 
stands complete with induction coil 
Ce BOW GOURD vccccvcescessccnsss 

DEAN late type non-breakable desk 
sets, steel or wood signal boxes, 
straight line or harmonic ringer.. 

STROMBERG-CARLSON ball swivel 
type desk stands, with induction 
OR EE Ear eer 4.25 

STROMBERG-CARLSON ball swivel 
desk sets, with wood signal boxes, 


straight line or harmonic ringer... 5.75 


Electrical Instrument Repair Co. 


1721 West Adams St. Chicago, III. 




















MAGNETO 
TELEPHONES 


Dean compact magneto wall 
sets (exposed binding post 
type), complete and tested. 





Refinished cabinet, etc., $1.50 
additional 





BUCKEYE TELEPHONE 
and SUPPLY CO. 
30 W. Spruce St. 
COLUMBUS, OHIO 











To say: 


“I saw it in TELEPHONY” identifies you. 


WANTED 


Get your Telephone Repaix 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CG., 


Lawrenceville, Illinois. 











TELEPHONES and Telephone Apparatus of 
All Makes Repaired. 
Used Equipment Purchasedand Exchanged. 


THE TELEPHONE REPAIR SHOP 
6966 Ravenswood Ave., Chicago, Ill. 


FOR SALE 


FOR SALE—If you want to purchase 
or sell a telephone property, write H. B. 
Crandell, P. O. Box 226, Springfield, Ill. 


FOR SALE—tTelephone Exchange 
with 190 subscribers and chance to in- 
crease to 250 with proper management. 
Income about $5,000 per year. Rates 
very good. Located in fast growing re- 
sort section of Wisconsin. Address 
Wise Bros. & Beaudette, Hayward, Wis. 


FOR SALE—100 Stromberg, Dean, 
and Holtzer-Cabot 3-bar generators @ 




















90c each, first class condition. Corwin 
Electric Co., Indianapolis, Ind. 

FOR SALE—Cheap, one No. 105A 
Switchboard Ser. D-6376 Less 15 Line 
Circuits and 2 Cord Circuits. Oak No. 20 
finish. In use only 15 months. Mutual 
Telo. Co., Bruces Crossing, Mich. 





FOR SALE — Telephone exchange 
with about one hundred stations; will 
sell, lease subject to sale, with terms. 
H. E. Marlatt, Sugartree Ridge, Ohio. 


WE HAVE THE FOLLOWING FOR 
SALE: 1—150 line, practically new 
Federal Common _ Battery’ Board, 
equipped with 40 lines, and 15 pair of 
cords, batteries and charging outfit, 
complete $250.00 F.O.B., New York. 58 
Western Electric Ringerboxes, used, 
$3.00 each. 20 Western Electric test 
sets 1017C, used, $7.00 each. 4-6-8-10 
volts Western Electric switchboard 
lamps, new, 15c each. 16 Western Elec- 
tric Metal 1-A Howlers, used, $2.00 each. 
17 Western Electric Wood 1-C Howlers, 
used, $2.00 each. 7 Western Electric 
Wall sets 1317-OS, used, $3.00 each. 29 
Railway Extension Boxes, used, $1.50 
each. All American Elec. Maintenance 
Corp., 22 Beaver St., New York, N. Y. 


FOR SALE—Telephone Exchange of 
400 stations in steady growing oil and 








gas town, Kansas location. Gross in- 
come last year $6,400.00. Priced at 
$11,000.00. Address 7048 care of 
TELEPHONY. 





FOR SALE—Brand new Stromberg- 
Carlson Type 105 Standardized Mag- 
neto Switchboard, equipped with 105 
drops—15 cord circuits. Will sell at 
10% reduction on account consolidation 
and larger board required. Address 
7052, care of TELEPHONY. 
















Vv — Inductive Interference 
Expert Ceuneil for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1411 South Park Ave. Springfield, fll. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
Menadnock Building 







CHICAGO 

















CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 





















TELEPHONE 


the mited States. 

list totals 526. 

J Would you like to 

'y \, RQ avail as S a 
No nee 908-4 Lemcke Building 


Ji ccwoatN eis Ria 



















w. Cc. POLK 
CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing 
Telephone Building Kansas City, Mo. 




















W. H. CRUMB 
Telephone Engineer 
9 South Clinton St. Chicago 



















Victor 


Telephone Cells 
















J. G. WRAY & CO. 
Telephone Engineers 


Specatete in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 
J. @ Wray, Fellow A. I. E. EB. 
Cyrus G. Hill 


576 First National Bank Bildg., Chicago 
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ers Mutual Telephone Co. of Ord for au- 
thority to make same charge for extension 
telephone service at both Ord and Burwell 
exchanges found reasonable and authority 
granted. 

December 7: Application filed by Bas- 
sett-Springview Telephone Co. for author- 
ity to reduce toll rate from Bassett to Pine- 
camp from 25 cents to 15 cents, to compete 
with Bell rate, and for validation of rates 
of 25 cents for extension bells and 10 cents 
for non-subscriber calls. 

December 7: Informal complaint filed 
by Wilcox Telephone Co. against Ragan 
Telephone Exchange and others, over dis- 
crimination in toll rates and in and out 
charges. 

December 8: Ruling asked by North- 
western Bell Telephone Co. as to whether 
commission approval of its purchase of 
Maple River Valley Telephone Co., serv- 
ing from its exchange at Rogers and owned 
wholly by the parties served, is necessary. 

December 8: Application of the Nuc- 
kolls County Telephone Co. for authority 
to increase rates at its newly-purchased 
and rebuilt exchange at Hardy, found 
reasonable and authority granted as prayed 
for. 

December 8: Application of the Nuc- 
kolls County Independent Telephone Co. 
for authority to cancel free service be- 
tween its exchanges and substitute toll or 
flat rate for added exchange service, de- 
nied under the showing made. 

December 9: Application of the Os- 
mond Telephone Co. for authority to in- 
crease rates following rebuilding of prop- 
erty and installation of new switchboard, 
found reasonable, and authority granted as 
prayed for. 

December 10: In the matter of the ap- 
plication of the Monroe Independent Tele- 
phone Co. for validation of rate of $3 a 
month for two-party business service on its 
Albion exchange; it appearing that the ad- 
dition of this rate without authority was 
inadvertent and that the rate in effect is 
the usual one for service of this kind on an 
exchange of this size, ordered that rate be 
validated. 

OKLAHOMA. 

December 12: Hearing on application 
of Southwestern Bell Telephone Co. for 
increased rates at Norman. 

December 12: 
the Remus Telephone Co., of Maud, 
against Oklahoma Gas & Electric Co., al- 
leging interference caused by electric trans- 
mission line. 

SoutH Dakora. 

November 22: Schedule of terminal 
fees for toll messages of the Northwestern 
Bell Telephone Co. and the Dakota Cen- 
tral Telephone Co. established. 

VIRGINIA. 

January 6: Continuation from Novem- 
ber 25 of taking of testimony in connec- 
tion with the petition of the Valley Local 
Telephone Co. to require the Chesapeake 
& Potomac Telephone Co. of Virginia to 
increase the service between the lines of 
the two companies. 

WASHINGTON. 

November 30: Petition filed by 30 sub- 
scribers of Pacific Telephone & Telegraph 
Co. in Tacoma urging that the Pacific com- 
pany be required to install telechronometers 
on all Tacoma instruments. 





B-B. & H. Cotton Duck Window Shades 


Adjustable or Stationary 
dust the thing for telephone offices 
Write for Catalog and Prices 
The B-B. & H. Shade Co. 
Edwardsville, Ill. 

















Telephone System & Accounting Co. 


406 West 34th St. Kansas City, Mo. 


Accounting, Auditing, Reports, 
Income Tax Returns and 
Accounting Supplies 











To say: 
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We will sell your 


Telephone Directory 


ADVERTISING 


or will publish your directory complete 


L.M. BERRY & CO. "onic" 








ACCOUNTING! 


8 tion on Public Utility Account- 
oye and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
1014 Merchants Bank Bldg., Indianapolis, Ind. 











JAMES R. KEARNEY 
CORPORATION 
Solderless Service Connectors 
Certified Malleable Anchors 
Guy Wire Clips 
Cable Ring Saddles 


4229 Clayton Avenue St. Louis, Mo, 
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GUSTAV HIRSCH 


Consulting Engineer 
In all branches of Telephone — — ~ ee 
Rate ‘inancial 


Cases, ag F 
Investigati ons, 
and Reports 
COLUMBUS 7 OHIO 








TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bldg. Indianapolis, Ind. 
Exclusive Telephone Accountants 





Hearing on complaint of - 





Universal Insulators 


will support your drop wires to 
your entire satisfaction and at 
@ minimum cost. Are you a 
aser? Sample free on request 
Universal Speciaity Co. 
116 So. Seventh Street 
Terre Haute, Ind. 











DIRECTORIES 


We publish your Directories FREE of 
CHARGE and pay you from 3 to 10 
cents per name for your subscribers’ list. 


Also Furnish stationery 


WESTERN ADV. CO. 


1284 GARFIELD AVE. TOPEKA, KAN. 















“I saw it im TELEPHONY” identifies you. 


NAUGLE POLES 


Northern and Western Gedar 
Butt-treated or Plain 


NAUGLE POLE & TIE CO, 


59 East Madison St., Chicago 

















5S Times Faster, 
“*Typewriters’’ Names, Ad- 
dresses and rates on bills 
500 to 1000 and hour. FREE 
TRIAL. Easy Terms. 


906 W. Van Baren St. Chicage,! 











